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Mission
The mission of the Department of Community Health is to 

provide access to affordable, quality health care to 
Georgians through effective planning, purchasing, 

and oversight.

We are dedicated to A Healthy Georgia.
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Georgia Families (GF)

• For information about Georgia Families Members can 
visit www.georgia-families.com or call 888-423-6765.

• The four CMOs toll-free numbers for health care providers to 
learn more about enrollment with Georgia Families are provided 
below:

800-249-0442
NCQA - Commendable

855-202-0729
NCQA - Interim

866-874-0633
NCQA - Commendable

1-866-231-1821
NCQA -
Commendable

https://na01.safelinks.protection.outlook.com/?url=http://www.georgia-families.com/&data=02|01|jamar.simpson@dch.ga.gov|98d3c8d12d9a426c11fd08d5cca003d8|512da10d071b4b948abc9ec4044d1516|0|0|636639909989966581&sdata=xylZ5K0IYo5DiNidE6KtheXgniCwYxMA0KUmjhDKJTI%3D&reserved=0
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CMO Enrollment
Georgia Families Membership by Region ( December 2021)  

Region AmeriGroup CareSource PeachState Total Members

Atlanta 287,281 199,793 493,526 980,600

Central 35,137 45,075 131,669 211,881

East 36,695 18,415 46,400 101,510

North 83,296 59,311 99,465 178,503

Southeast 51,968 45,090 81,445 178,503

Southwest 24,624 26,038 113,639 164,301

Grand Total 519,001 393,722 966,144 1,878,867
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Credentialing Verification Organization (CVO) 
(Aperture)
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CVO Applications Submitted

CVO Apps - Aperture - Approved

CVO Apps - Aperture - Denied

CVO Applications Submitted CVO Apps - Aperture - Approved CVO Apps - Aperture - Denied
Recredential 414 553 35
Credential 1,978 1,737 205
Total 2,392 2,290 240

December  2021
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Title or Chapter Slide 
(use as needed; feel free to delete) CMO Call Center Statistics
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CMO Telephone Internet Provider
( December 2021)

Number of Calls Received Number of Calls Handled Abadonment Rate (%)
PeachState 19,062 18,485 2.99%
CareSource 8,021 7,828 2.28%
AmeriGroup 7,596 7,385 2.8%
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CMO Telephone Internet Member
( December 2021)

Number of Calls Received Number of Calls Handled Abadonment Rate (%)
AmeriGroup 11,512 11,170 2.9%
CareSource 13,592 13,414 1.27%
PeachState 23,133 22,941 0.79%
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