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Mission
The mission of the Department of Community Health is to




Georgia Families (GF)

* Forinformation about Georgia Families Members can
visit www.georgia-families.com or call 888-423-6765.

 The four CMOs toll-free numbers for health care providers to
learn more about enrollment with Georgia Families are provided
below:
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https://na01.safelinks.protection.outlook.com/?url=http://www.georgia-families.com/&data=02|01|jamar.simpson@dch.ga.gov|98d3c8d12d9a426c11fd08d5cca003d8|512da10d071b4b948abc9ec4044d1516|0|0|636639909989966581&sdata=xylZ5K0IYo5DiNidE6KtheXgniCwYxMA0KUmjhDKJTI%3D&reserved=0

CMO Enroliment

Georgia Families Membership by Region ( September 2021)

Region AmeriGroup CareSource PeachState Total Members
Atlanta 278,455 191,212 484,483 954,150
Central 33,708 43,690 129,959 207,357
East 35,716 17,810 45,709 99,235
North 81,273 57,419 97,897 236,589
Southeast 50,580 43,509 80,151 174,140
Southwest 23,727 25,152 112,403 161,282
Grand Total 503,459 378,792 950,602 1,832,853
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Credentialing Verification Organization (CVO)

(Aperture)

September 2021

CVO Apps - Aperture - Denied

CVO Apps - Aperture - Approved
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CVO Applications Submitted CVO Apps - Aperture - Approved CVO Apps - Aperture - Denied
m Recredential 414 322 31
® Credential 2,205 1,461 236
= Total 2,619 1,783 267
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CMO Call Center Statistics




CMO Telephone Internet Provider

( September 2021)
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0 Number of Calls Received Number of Calls Handled Abadonment Rate (%)
1 PeachState 22,804 22,345 2.01%
m CareSource 9,042 8,748 1.64%
= AmeriGroup 9,016 8,924 1.0%
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CMO Telephone Internet Member

( September 2021)
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Number of Calls Received Number of Calls Handled Abadonment Rate (%)
m AmeriGroup 15,818 15,677 0.9%
m CareSource 18,635 184,444 0.98%
m PeachState 36,033 33,703 6.47%
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