CMO Flash Report

February2022




Mission
The mission of the Department of Community Health is to




Georgia Families (GF)

* Forinformation about Georgia Families Members can
visit www.georgia-families.com or call 888-423-6765.

 The four CMOs toll-free numbers for health care providers to
learn more about enrollment with Georgia Families are provided
below:
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CMO Enroliment

Georgia Families Membership by Region ( February 2022)

Region AmeriGroup CareSource PeachState Total Members
Atlanta 294,296 206,649 500,628 1,001,573
Central 36,099 46,215 132,958 215,272
East 37,394 18,933 46,883 103,210
North 84,913 60,553 100,776 246,242
Southeast 53,169 46,302 82,678 182,149
Southwest 25,307 26,648 114,536 166,491
Grand Total 531,178 405,300 978,459 1,914,937
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Credentialing Verification Organization (CVO)

(Aperture)

February 2022

CVO Apps - Aperture - Denied h

CVO Apps - Aperture - Approved

CVO Applications Submitted

e
e

0 500 1,000 1,500 2,000 2,500
CVO Applications Submitted CVO Apps - Aperture - Approved CVO Apps - Aperture - Denied
B Recredential 516 564 22
H Credential 1,767 1,588 166
™ Total 2,283 2,152 214
f/ \» GEORGIA DEPARTMENT
N A OF COMMUNITY HEALTH 4



CMO Call Center Statistics
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CMO Telephone Internet Provider

Number of Calls Received

( February 2022)

Number of Calls Handled

Abadonment Rate (%)
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5.34%
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CMO Telephone Internet Member

( February 2022)
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W AmeriGroup 13,805 13,743 0.4%

m CareSource 16,201 15,935 1.58%

m PeachState 27,044 25497 5.03%
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