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Mission
The mission of the Department of Community Health is to 

provide access to affordable, quality health care to 
Georgians through effective planning, purchasing, 

and oversight.

We are dedicated to A Healthy Georgia.
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Georgia Families (GF)

• For information about Georgia Families Members can 
visit www.georgia-families.com or call 888-423-6765.

• The four CMOs toll-free numbers for health care providers to 
learn more about enrollment with Georgia Families are provided 
below:

800-249-0442
NCQA - Commendable

855-202-0729
NCQA - Interim

866-874-0633
NCQA - Commendable

1-866-231-1821
NCQA -
Commendable

https://na01.safelinks.protection.outlook.com/?url=http://www.georgia-families.com/&data=02|01|jamar.simpson@dch.ga.gov|98d3c8d12d9a426c11fd08d5cca003d8|512da10d071b4b948abc9ec4044d1516|0|0|636639909989966581&sdata=xylZ5K0IYo5DiNidE6KtheXgniCwYxMA0KUmjhDKJTI%3D&reserved=0
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CMO Enrollment
Georgia Families Membership by Region (April 2020)  

Region AmeriGroup CareSource PeachState WellCare Total Members

Atlanta 193,862 109,849 196,462 205,109 705,282

Central 21,285 29,596 46,281 63,878 161,040

East 25,445 11,895 7,136 32,680 77,156

North 55,471 37,056 18,743 70,227 181,497

Southeast 35,143 25,257 14,618 57,618 132,229

Southwest 15,936 17,667 65,245 31,589 130,437

Grand Total 347,142 231,320 348,485 460,694 1,387,641
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Credentialing Verification Organization (CVO) 
(Aperture)
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CVO Apps - Aperture - Denied

CVO Applications Submitted CVO Apps - Aperture - Approved CVO Apps - Aperture - Denied
Recredential 456 450 104
Credential 1641 1569 113
Total 2097 2019 217

April 2020
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Title or Chapter Slide 
(use as needed; feel free to delete) CMO Call Center Statistics
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CMO Telephone Internet Provider
(April 2020)

Number of Calls Received Number of Calls Handled Abadonment Rate (%)
WellCare 13,174 13,004 1%
PeachState 10,562 10,437 1.18%
CareSource 8,553 8,439 1.23%
AmeriGroup 8,738 8,512 2.03%
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CMO Telephone Internet Member
(April 2020)

Number of Calls Received Number of Calls Handled Abadonment Rate (%)
AmeriGroup 10,422 10,096 2.70%
CareSource 10,414 10,358 0.48%
PeachState 13,580 13,349 1.70%
WellCare 20,489 20,385 1%
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