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Mission
The mission of the Department of Community Health is to




Georgia Families (GF)

* Forinformation about Georgia Families Members can
visit www.georgia-families.com or call 888-423-6765.

 The four CMOs toll-free numbers for health care providers to
learn more about enrollment with Georgia Families are provided
below:
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https://na01.safelinks.protection.outlook.com/?url=http://www.georgia-families.com/&data=02|01|jamar.simpson@dch.ga.gov|98d3c8d12d9a426c11fd08d5cca003d8|512da10d071b4b948abc9ec4044d1516|0|0|636639909989966581&sdata=xylZ5K0IYo5DiNidE6KtheXgniCwYxMA0KUmjhDKJTI%3D&reserved=0

CMO Enroliment

Georgia Families Membership by Region (May 2020)

Region AmeriGroup CareSource PeachState WellCare Total Members
Atlanta 206,636 120,631 208,784 217,659 753,710
Central 23,188 31,341 48,724 66,698 169,951
East 26,757 12,693 7,859 34,040 81,349
North 58,665 39,404 20,787 73,256 192,112
Southeast 37,368 26,993 16,089 59,435 139,885
Southwest 17,156 18,764 67,339 32,841 136,100
Grand Total 369,770 249,826 369,582 483,929 1,473,107
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Credentialing Verification Organization (CVO)

(Aperture)

May 2020

CVO Apps - Aperture - Denied

CVO Apps - Aperture - Approved

CVO Applications Submitted
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m Recredential 490 367 57
= Credential 1628 1210 86
= Total 2118 1577 143
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CMO Call Center Statistics
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Number of Calls Handled

CMO Telephone Internet Provider

Abadonment Rate (%)
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CMO Telephone Internet Member

(May 2020)
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0 Number of Calls Received Number of Calls Handled Abadonment Rate (%)
m AmeriGroup 7,409 7,144 3.50%
m CareSource 8,341 8,279 0.49%
m PeachState 8,124 8,070 0.66%
m WellCare 14,517 14,397 1%
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