
Implementation Timeline 
Beginning in April 2020, the Department will implement the new incident reporting system 
regionally. The new process and system will be expanded to new regions every two months 
until full statewide implementation in February 2021. As indicated below, for waiver 
participants in the following counties all waiver providers delivering services in the Independent 
Care Waiver Program and the Elderly and Disabled Waiver Program will be required to follow 
the new incident reporting requirements outlined in waiver policy.  

April 2020 
Baker Grady Schley 
Calhoun Harris Seminole 
Chattahoochee Lee Stewart 
Clay Macon Sumter 
Crisp Marion Talbot 
Colquitt Miller Taylor 
Decatur Mitchell Terrell 
Dooly Muscogee Thomas 
Dougherty Quitman Webster 
Early Randolph Worth 


