Technical Housekeeping

Audio Issues:

* If you can see the display but cannot hear, a dial-in number for audio via a phone is
available in the calendar invitation.

Technical Issues:

* |f you get disconnected or “bumped” from this WebEx meeting, please try to log back in.
* Iflogging back in does not work, there is a dial-in number in the calendar invitation.

* If the above options are not working, all townhalls are recorded and will be available on
the EVV website within one week following the townhall.

Questions

 Please submit questions in the Q&A function and submit to “everyone”, not “host”.
« Please submit questions to the Q&A section versus the chat section of the WebEx.
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Communication Resources

Communication Tools:

= hitps://medicaid.georgia.gov/georgia-electronic-visit-verification

= evv.medicaid@dch.ga.qov (email address for EVV inquiries)

= Published Power Point Presentations (PPTs) Revosaey crope
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Electronic Visit
Verification

Tellus EVV
Administrative Portal



Tellus EVV Solution

MOBILE APP ADMIN PORTAL

« Create Visit »

« Complete Visit
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USERS: Caregivers USERS: Agency admin,
scheduler & biller

A platform to improve care, drive efficiency and speed reimbursements
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Upcoming Townhalls

Topics Schedule.d Date and
Time

Claims Demonstration Zg : ?E: g

Training Preparation 2751 : ?22 g
Topics as needed based on feedback / Open Q&A April 2021
Registration Mary 2021
Topics as needed based on feedback / Open Q&A June 2021
Topics as needed based on feedback / Open Q&A July 2021

Topics as needed based on feedback / Open Q&A August 2021

**Visit the DCH EVV Events Webpage for registration links**
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Question and Answer (Q&A)

Please type your questions in
the chat box!

Our moderators will read your
question aloud.

If we are unable to answer your question
today, please email us at
evv.medicaid@dch.ga.gov
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