
 

 

Need to find an EVV link or resource quickly? Use the toolkit below to access  

This toolkit is a list of Georgia EVV Program information resources! 

Use the links below to access Georgia EVV Program how-to guides and informational 

materials.  

Provider Resources 

Topic Link to Resource 

Training 

• Netsmart Training Website 

• How-to Guide: Georgia EVV Program 
Training Registration  

• DCH “Schedule of Events” webpage    

Registration 

• Georgia Netsmart Registration Page 
 

• How-to Guide: Register a Provider 
Agency to Use Netsmart EVV 

Checklists – Getting Started 

• EVV Provider Quick Start Guide 

• Phase 1 Implementation Checklist - 
Providers Using Netsmart EVV 

 

• Phase 1 Implementation Checklist - 
Providers Using a Third-Party EVV 
Solution  

• Phase 2 (Claims) Implementation 
Checklist – Providers Using Netsmart 
EVV 

• Phase 2 (Claims) Implementation 
Checklist – Providers Using a Third-
Party EVV Solution 

How-to Guides 

• Register a Provider Agency to Use 
Netsmart EVV 

• Log into Netsmart EVV 

• Manually Add Users into Netsmart 
EVV 

Electronic Visit Verification (EVV) 
Provider Toolkit – Program Information Resources  

https://4tellus.com/training/
https://medicaid.georgia.gov/document/document/georgia-evv-program-training-registration-how-guide/download
https://medicaid.georgia.gov/document/document/georgia-evv-program-training-registration-how-guide/download
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-schedule-events
https://4tellus.com/ga-dch/
https://medicaid.georgia.gov/document/document/how-register-provider-agency-use-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-register-provider-agency-use-tellus-evv/download
https://medicaid.georgia.gov/document/document/evv-provider-quick-start-guide/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-1-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-1-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-1-checklist-providers-implementing-third-party-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-1-checklist-providers-implementing-third-party-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-1-checklist-providers-implementing-third-party-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-third-party-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-third-party-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-third-party-evv-system/download
https://medicaid.georgia.gov/document/document/how-register-provider-agency-use-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-register-provider-agency-use-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-log-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-manually-add-users-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-manually-add-users-tellus-evv/download


 

• Import Users into Netsmart EVV 

• Manually Schedule Visits into 
Netsmart EVV 

• Georgia EVV Program Training 
Registration  

Member Communications 
• EVV Program Overview Memo - To 

inform Medicaid Members about the 
EVV implementation 

Telephony / IVR / Landline 

• Georgia EVV IVR Request Form –To 
Register a Medicaid Member’s 
Landline for IVR Use  

• Georgia EVV Landline Request Form 
for Participant Directed 

Additional Support 

• Technical Support: Georgia EVV Call 
Center  
 

• All Support: Cheat Sheet - EVV Common 
Provider Issues and Support Contacts  

• General Support: DCH EVV Website 

• Policy Support: DCH EVV Email 

 

https://medicaid.georgia.gov/document/document/how-import-users-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-manually-schedule-visits-tellus-evv/download
https://medicaid.georgia.gov/document/document/how-manually-schedule-visits-tellus-evv/download
https://medicaid.georgia.gov/document/document/georgia-evv-program-training-registration-how-guide/download
https://medicaid.georgia.gov/document/document/georgia-evv-program-training-registration-how-guide/download
https://medicaid.georgia.gov/document/document/providers-medicaid-members-evv-information-one-pager/download
https://medicaid.georgia.gov/document/document/georgia-evv-ivr-request-form-provider-agency-traditional-members/download
https://medicaid.georgia.gov/document/document/georgia-evv-ivr-request-form-participant-directed/download
https://medicaid.georgia.gov/document/document/georgia-evv-ivr-request-form-participant-directed/download
http://www.gaevv.com/
http://www.gaevv.com/
https://medicaid.georgia.gov/document/document/evv-common-provider-issues-and-support-cheat-sheet/download
https://medicaid.georgia.gov/document/document/evv-common-provider-issues-and-support-cheat-sheet/download
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
mailto:evv.medicaid@dch.ga.gov

