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Electronic Visit Verification (EVV)

How to Log into Netsmart’s Mobile Caregiver+ EVV

Ready to log into Netsmart Mobile Caregiver+ EVV? Use this guide to learn the
basics.
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Step 1

e Type
https://4tellus.com/resources in
the address bar of your browser.

TRAINING AND IMPORTANT LINKS

rraining Florida Georgia Kentucky Nebraska
ebinars. AHCA BA DCH CHS DHHS
vawsaae vewmar vewsaat vewsaae

Step 2
e Click EVV LOGIN in the upper
right-hand corner and then the

9 Mobile Caregiver+

i i Warning! This application provides access to HIPAA Protected Health
N ets m art M O b I I e Careg Ive r+ EVV Information (PHI). Unauthorized access to or improper use of PHI may

subject you to criminal prosecution and/or civil penalties.

Login dialog box opens.

Usemame *

If you forget your password, click
Forgot Password and provide your passwora-
email address when prompted. You
will receive an email with a

temporary link that will allow you to Forgol Password Forgot Usemame
log in and change your password.

Step 3
e Enter your Username and
Password.

Note: If you are new to Netsmart’s Mobile Caregiver+ EVV and have been assigned the
Admin, Billing, or Monitor user role, you will receive an email inviting you to join
Netsmart Mobile Caregiver+ EVV. You will have 36 hours to activate your user account;
after that time, the invitation expires.

If you are new to Netsmart’s Mobile Caregiver+ EVV and have been assigned the
Caregiver user role, you will receive an email with instructions on how to access the
Netsmart’s Mobile Caregiver+ EVV mobile application. You will have 36 hours to
download and register on the app; after that time, the invitation expires.
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If you do not find an email from the Netsmart Mobile Caregiver+ EVV System in your
inbox, check your email spam folder.



