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The Medicaid Care Management Organizations Act (the “Act”) requires the Care Management
Organizations (CMOs) to provide a Hospital Statistical and Reimbursement (HS&R) report within 30
(thirty) days upon request of a provider. Specifically, O.C.G.A. 33-21A-11 states:

Upon request by a hospital provider related to a specific fiscal year, a care
management organization shall, within 30 days of the request, provide that hospital
with an HS&R report for the requested fiscal year. Any care management
organization which violates this Code section by not providing the requested report
within 30 days shall be subject to a penalty of $1,000.00 per day, starting on the
thirty-first day after the request and continuing until the report is provided. It is the
intent of the General Assembly that such penalty be collected by the Department of
Community Health and deposited into the Indigent Care Trust Fund created pursuant
to Code Section 31-8-152. A care management organization shall not reduce the
funding available for health care services for members as a result of payment of such
penalties.

Additionally, the CMOs must submit a list of the requested HS&R reports to the Department of
Community Health (“the Department” or DCH) no later than thirty days following the calendar quarter
period.
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As requested by the Department, Myers and Stauffer LC (Myers and Stauffer) tested the information
included on the quarterly HS&R reports submitted by the CMOs in response to the Act for the quarter
beginning July 1, 2018 and ending September 30, 2018 (“Quarter 3”). We attempted to confirm the
information reported by the CMOs to demonstrate their compliance with the HS&R reporting
requirements of the Act.

The quarterly HS&R reports submitted to the Department by the CMOs contain the following data: the
identification of hospitals that requested HS&R reports including location, name of report requestor,
date the HS&R report(s) were requested, the date the CMO released the report to the hospital or
requestor, and other related information.

Using the HS&R reports provided by each CMO, we attempted to confirm no less than 57 report
requests for each respective CMO. The Methodology section provides an overview of how we
analyzed the data on the quarterly reports.



In order to perform this analysis, we utilized the quarterly reports submitted to DCH by each of the
CMOs. Amerigroup Community Care (AGP), CareSource (CS), Peach State Health Plan (PSHP), and
WellCare of Georgia (WellCare) reports were obtained by accessing their web portals on November
11, 2018. For Quarter 3, 404 HS&R reports were reported by the CMOs and can be found in Exhibit A
of this report.

In accordance with the confirmation process approved by DCH, Myers and Stauffer requests
confirmation of the CMO-reported request and release dates from providers, or their representatives,
when the CMO-reported release date is 30 days or greater from the CMO-reported request date. With
DCH’s approval, HS&R reports were randomly selected for Amerigroup, CareSource, Peach State
Health Plan, and WellCare to contact providers for confirmation of the dates reported by the CMOs.

Telephone calls or e-mails regarding 404 HS&R reports were initiated on November 27, 2018 and
completed on January 3, 2019. Providers were asked to provide the date they requested the HS&R
report and the date the CMO provided notification that the report was available.

A maximum of three attempts per provider were performed in an effort to acquire data for this
analysis.

Once the data was collected, we analyzed the results and performed follow-up communication as
necessary. Provider responses were compared with the dates reported on each CMO'’s quarterly
report.



The assumptions and limitations summarized below should be noted when reviewing this report.

Our procedures were not designed to identify instances where a CMO may have failed to
include a provider’s request for an HS&R report in the CMO’s report to DCH. However,
had instances occurred where a provider stated they requested an HS&R report from a
CMO that was not included in the CMO’s report to DCH, Myers and Stauffer would have
communicated with the respective CMO to confirm the information obtained from the
provider.

Myers and Stauffer accepted a verbal or an email confirmation for information received
from providers.

If there was a disagreement between the CMO and provider, Myers and Stauffer
accepted the documentation submitted by the CMO as confirmation.

If instances occurred where a provider stated they received a requested HS&R report
from a CMO after 20 days and that report was originally excluded from our confirmation
process, we would have communicated with the respective CMO to confirm the
information obtained from the provider.

As instructed by the Department, if the due date of the report, 30 days after the report
was requested, fell on a Saturday or Sunday, the next business day was assumed to be
the due date for purposes of this analysis.
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ANALYTICAL FINDINGS

This section provides a summary of the analytical findings for this analysis. A summary of findings
can be found on pages 8-9 of this report.

Table I. Total Report Counts per CMO

Amerigroup 109 57 20 (35.1%) 27 (47.4%) 10 (17.5%)
CareSource 105 57 48 (84.2%) 2 (3.5%) 7 (12.3%)
PSHP 115 57 48 (84.2%) 0 (0.00%) 9 (15.8%)
WellCare 78 57 47 (82.5%) 0 (0.00%) 10 (17.5%)
Total 404 228 163 (71.5%) | 29 (12.7%) | 36 (15.8%)

As illustrated in the table above, we have included the total number of reports each respective CMO
reported to the Department for Quarter 3. The findings indicate for 71.5 percent (163 of 228) of the
HS&R reports, the providers were able to confirm the information reported by the CMOs. Providers
disagreed with the CMO reported dates for two report requests. Providers were unable to validate the
CMO reported dates for 36 report requests.

Table Il. Length of Time between Request and Release Dates for HS&R Reports, as reported per CMO

Amerigroup 0.0 8.2 10.0
CareSource 0.0 5.8 27.0
PSHP 0.0 4.0 42.0
WellCare 1.0 22.8 30.0

The statistics included in Table Il are based on the dates contained within the CMO quarterly reports.
Although the dates given to Myers and Stauffer by the providers were considered in the analysis,
documentation provided by the CMOs was used to confirm the dates reported to DCH by the CMOs.
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For Quarter 3, Myers and Stauffer did not identify any HS&R reports released by Amerigroup to a
provider that were greater than 30 days. Twelve representatives were contacted regarding 57 HS&R
report requests. Myers and Stauffer did not identify any HS&R reports released by Amerigroup to a
provider that were greater than 20 days. The request and release dates reported by the CMO were
confirmed for 47 requests. We were unable to confirm ten report requests as three providers were
deemed unreachable after contact was initiated three times.

For Quarter 3, Myers and Stauffer did not identify any HS&R reports released by CareSource to a
provider that were greater than 30 days. Eighteen representatives were contacted regarding 57
HS&R report requests. Myers and Stauffer identified one HS&R report released by CareSource that
was greater than 20 days. The request and release dates reported by the CMO were confirmed for 50
requests. We were unable to confirm seven report request as four providers were deemed
unreachable after contact was initiated three times.

From review of the Quarter 3 report, Myers and Stauffer noticed there were report requests with
missing release dates. We requested clarification of the release dates, where an asterisk was
indicated. Erika Lawrence, a CareSource representative, responded with the following:

“In each instance where the * is noted, the service dates are before July 1, 2017.”

Myers and Stauffer requested that CareSource submit an updated report including the request dates
for each report request. An updated report can be found in Exhibit B.

For Quarter 3, eleven representatives were contacted regarding 57 HS&R report requests. Myers and
Stauffer identified two HS&R reports released by Peach State Health Plan that were greater than 20
days. The request and release dates reported by the CMO were confirmed for 48 requests. Myers
and Stauffer identified two HS&R reports released by Peach State Health Plan to a provider that were
greater than 30 days. We were unable to confirm nine report request as three providers were deemed
unreachable after contact was initiated three times.

Myers and Stauffer requested clarification regarding the two late HS&R reports to South Georgia
Medical Center and Taylor Regional Hospital. Claudette Bazile, a Peach State Health Plan
representative, responded regarding South Georgia Medical Center with the following:

“There was a discrepancy between the TIN/Medicaid Provider ID provided for the Berrien
facility and the TIN we had on file. Several emails were sent to the provider, requesting additional
information and to verify the TIN information. Due to the provider's delays and lack of response, the
report was developed using the information provided in our system (which did not match what was
provided by the requestor).”

Claudette Bazile also responded regarding Taylor Regional Hospital with the following:



“This responsibility was originally assigned to the reporting manager. The reporting manager
unexpectedly went out on medical leave and the duty was assigned to a fairly new employee who
missed the deadline due to the transition.”

Upon further review, Myers and Stauffer determined that Peach State Health Plan was able to
provide reasonable explanation for the late report from South Georgia Medical Center. The Taylor
Regional Hospital report was deemed twelve days late. A detailed explanation can be found in
Exhibit C.

For Quarter 3, Myers and Stauffer did not identify any HS&R reports released by WellCare to a
provider that were greater than 30 days. Fourteen representatives were contacted regarding 57
HS&R report requests. Myers and Stauffer identified 55 HS&R reports release by WellCare to
providers that were greater than 20 days. The request and release dates reported by the CMO were
confirmed for 47 requests. We were unable to confirm ten report requests as three providers were
deemed unreachable after contact was initiated three times.

Based on the findings above, there are potential penalties for late reporting that DCH may elect to
assess for the quarter beginning July 1, 2018 and ending September 30, 2018 (“Quarter 3”).

Peach State Health Plan was twelve days late providing the requested HS&R reports. Georgia
Statute (O.C.G.A. 33-21A-11) states, “...Any care management organizations which violates this
Code section by not providing the requested report within 30 days shall be subject to a penalty of
$1,000.00 per day, starting on the thirty first day after the request and continuing until the report is
provided.”

Pursuant to the statutory and contractual requirements, DCH may elect to import penalties of up to
$12,000.00 on Peach State Health Plan.



>

..:ﬂ; RECOMMENDATIONS
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We make the following recommendations to the Department based on our findings after analyzing the
Quarter 3, 2018 HS&R reports:

I The Department may wish to assess a penalty of $12,000 against Peach State Health Plan
for the HS&R report which was not released within 30 days.

[
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CMO Name:
Reporting Date:
Reporting Period:

Exhibit A

Hospital Statistical and Reimbursement Report

Quarterly Report

AMERIGROUP COMMUNITY CARE
10/18/2018
3rd Quarter 2018

Date Report| D2
Hospital Name: Location Report Requester's Name
Requested
Tofe el ot 222 Porry Tighway. Fawkinevils, GATT036.6728 TI20T8] 7110/3018|Keara Vi Gowing oo Tifany Jof
Jef Davis Hospal 763 S Tallahassee St, Hazlehurst, GA 31533.6465 Ti52016] 7r102076]Staci Ogive
Blecidey Memoral Hospial 125 E Peacock St. Cochran, GA31074-7849 7572018] 7I102076]Sandra Herndon, CPA
Wil Merorial Hosptal 720 Gordon Street, Washiglon, GA 306731602 71112078 772072076 Mandy Rose
Wil Merorial Hospita 720 Gordon Street. Washington. GA 306731 TT3/2018] 71202018 Misty Willamson o Tracke Haghey and Wandy Rose
7 dical Center 7188 Ralph David Abernathy BIv, Allana. GA 30310 TriT208] T27I2018doe
Center T000 Johnson Ferry Road NE. Allant, GA 30342 T1712018] T2712018] doe Lve

ledmont Henry Hosphal, nc 7733 Eagles Landing Phuy, Stockbrdge. GA 30287 T722018] 8272018 Joe Lve

edmont Hospital, Inc. T9665 Peachree Road NW, Allanta. GA 30308 T72372076] 87272016 e Lve

dmont Newnan Hospial I 745 Poplar Road, Newnan. GA T122018] 8272018]Joe Lve

ledmont Nountainside Hosptal. I GA'ST5. Jasper, GA 30143 T1232018] 8272018]Joe Lve

ledmont Fayetie Hospial, Inc: GA'S4, Fayettevile, GA 30210 T722018] 8272018]Joe Lve

ledmont Newton, I Fosptal D N Covngion, SASITE T12372018] —8272018]Joe Lve

hens Regional Fospial ince Ave, Alhen: T7232018] —8272018]Joe Lve
emont Rockdle Hospial, nc neon e Conyes. GATO0TE T72372076] 87272016 Joe Lve
alon Hospial, ine Sping St. Monroe, GA 30655 77232078 o

outheast Healih Systom - Brunswiok Carmpus_[2415 Parkood Dive, Brunswick, GA 31520 E7272018]_B1072018 | Vichelle P Wors

outoast Heallh Systom - Camden Campus [200 Dan Proctor Dr. S Merys, GA 31558 B/272018] 81072018 Nichell P- Worrs

andler Hosptal 5355 Reynolds St. Savannah, GA 31405 B/3/2018]_8/10/2018]Beck Shaughness;

Sodge County Hospial 901 Grifin Ave, Eastman, GA 31023 B/3/2018]_8/10/2018]Becd Shaughness,

orminy Medical Center 200 Perry house R.. Fizgerald, GA3TTS0 B/3/2018]_8/10/2018]Beckd Shaughness,

nanul s G night Road, Swainsboro, GA 30401 B/a/2078] 1072078 [Becki Shaughness
oty Uniershy Hos Cifton Rd. N, Atlnta, GA 30322 B/a/2078] 81072076 [Becki Shaughness

o oty P B T eachiree St NE. Atlanta, GA 30308 B/3/2018]_8/10/2018]Beck Shaughness,

vans Memoril Hospital forth Rier Street, Claxion, GA 30417 /32018 8/10/2018]Bock Shaughness,

iabersham Vedical Center Fistorc Hwy #441-N, Demorest, GA 30535 832018 8/10/2018]Becd Shaughness,

per Memoril Hospital ollage Street, Hontiello, GA 31064 8312018 8/10/2018]Beckd Shaughness,
feadows Regional Medical Genter T Meadows Phoy, Uidlia. Z) 8732018 8/10/2018]Becd Shaughness,
femoral Hospal - Bambridge 7500 E. Shotwell Street, Banbridge, GAJGETS B/a/2018] 1072078 [Becki Shaughness
fortheast Georgia Ned Cir 73 Spring Street NE. Gaesuile, GA 30501 B/3/2018] /1012016 Beck Shaughness,
ortheast Georgia Vi Cir - Barrow 316 N. Brosd Steet, Winder, G /32018 8/10/2018]Beckd Shaughness,

conee Reglonal Wedical Center Becki Shaughnes w3018 1022018

outh Georgia Wedical Center 2501 N, Patterson Street. Valdosta, GA 31602 B/a/2018] 871072016 Beck Shaughness

outh Georgia Wedical Center Barien 7221 E. MePherson Ave. Nashlle, GA 31639 wra2018] 02018

outh Georgia Medical Center - Lanier 176 V. Thigpen Ave.. Lakeland. GA 31635 B/a/2018] /1072015 [Beck Shaughness

outher Regional Medical Center 1 Upper Riverdale RA.. Rerdele, GA 3027 B/3/2018]_8/10/2018]Becd Shaughness,

. Joseph's Hospi 5665 Peachiree Dunwoody R, Allanta, GA 30322 B/3/2018] 1072076 [Becki Shaughness
SWGRHC - Cuthbes 36T Randolph Street, Cuthbert. GA 39820 B/3/2018]_8/10/2018]Beckd Shaughness,
Upson Regional Medical Corter 0T W. Gordon Sireet, Thomaston, GA 30288 B/3/2018]_8/10/2018]Becd Shaughness,
Vills Memoral Fosptal 720 Gordon Street, Washinglon, GA 30673 B/a/2018] 1072076 [Bed ess
Clinch Memorial Hospta 050 Valdosta Fighviay, Fomenle, GA 31634 87712018 8/16/2016]Jad D. Kiched clo Sandra Fugh

abersham Vedical Center 547 Hisorc Huy #441-N, Demorest, GA 30535 &/14720168] 82212018 Jessica Turmer

102 Hospital Circle, Donalsonville, GA 39845

/1412015

8/24/2018Savannah R. Spraggins

tephens County Hospital fospital Road, Toccoa, GA 3057 814/2018]_8/23/2018 Jef Laird
iabersham Medical Center N 3053 8/21/2018]_8/29/2018]Curlis Cook c/o Jessica Tumer
artersvile Medical Celner Joe Frank Harrs Phwy SE, Cartersvile, GA 30120 8123/2018]_8/31/2018Cr

iseum Medcial Centers fospital Dr, Macon, GA 31217 812312018 _8/31/2018]Cr

liseur Northside Hospital harter Bivd, Macon, GA 31210 812372018 _8/31/2018]Cr

clors Hospital 3651 Wheeler Rd, Augusta, GA 30908 8123/2018]_8/31/2018]Cr

astside Medical Center 1700 Wedical Way, Snellvile, GA 30078 8/23/2018]_8/31/2018|Christopher Kell
airview Park Hospital 200 Industrial Bivd, Dublin, GA 31021 8/23/2018]_8/31/2018]CF

tedmond Regional Medical Center 8/23/2018]_8/31/2018]CF
femorial Satila H 8/23/2018]_8/31/2018]Ch

outheast Heallh System - Brunswick Campus 8128/2018] _916/2018 | Michelle P. Morris

hildren's Healthcare of Allanta @ Egleston /31/2018]_8/10/2018]Sherry Cameron

hildren's Healthcare of Allanta @ Scottish Rite

3112013

s Hallhcos of Aani @ Hoghs Spalfing

/3112013

72018]_0r1412076]Katie Halcher
Jedcal Gener of Gorral Georga 472018] 91372018  Jennier Johnson
fedical Center of Peach Col 472018] 971472018  Jennifer Johnson
uinam General Hosptal 472018] 91412018  Jennifer Johnson
nroe County Hospital 472018] 971412018  Jennifer Johnson
e Regional ] 472018] 91472018  Jennifer Johnson
outheast iih System Brunsick 97672018] 07id/2018[Kim Holcomb
outheast iih System Camden o7672018] 0rid/2018[Kim Holcomb
Sekalb Medical 1072018]_9720/2018 Gregory Girard
Sekalb Medical Center - Filandale 1072018] 92012018 Gregory Girard
Sekalb Medical Center - Fillandale T212018] 92012018 Gregory Girard
Sekalb Medical Center T212018] 92012018 Gregory Girard
ory Johns ] 7372018] 912012018 Wendy Chen
Niller County Hosptal T372018]_9/21/2018[1 Brown
Miller County Medical Genter T372018] 920120181 Brown
REJ dical Clnic T372018] 920120181 Brown
[Shepherd Center Ta72018]_92412018]Holly Bizic
[Northside Hosplal - Alanta Ta72018] 02412018l Joly Bizi
[Northside Hospital - Cherokes Ta72018] 12412018 Holly Bizic
Northside Hospital - Forsyih Ta72018] 12412018 Holly Bizic
Efingham County Fosptal outh, Springfeld, GA 31320 1772018]_0/26/2018] Jessie L. Hamiion
iion Niedical Center vive, Dalton, GA 30722 1772018]_0/26/2018[Catherine NeKenzie
femorial Saiila Health Wayoross, GA 31501 7772018] 92672018 Chrstopher Kel
femorial Satila heall . Waycross. GA 31501 1772018]_0726/20T8 Chrstopher Kel
acon County Hosp _Ama, GA 31510 T672016]_0726/2018[Lauris Mlls
Sonalsonile Hospial, Inc icle, Donaisonville, GA 30845 Tor2018]0728/2016[Katle Hatcher
creven Gounty Hospial yivania, GA 30467 o72172018] 012672018
atinall Hospial eidsvile, GA 30453 9212018/ 252010 T Tnson
e Hemora Fospia - Elberton, GA 3063 972172018] 0i28/2018]Curts
Emory Universiy Hospia 7364 Giffion Rd NE. Allanta, GA 30322 S8l 03016 onts AT
o Vo Hosel o SLIE, Alania, GA 30508 972172016] 012872016 Ronda Michel-Wise
Flint River Hospial . Montezuma, GA 31063 972472018] 107272018]Lynn Miche
Figains General Hospial 2012, 200 Allen Wemorial D, Bremen, GAZ0TT0 972472018] 101372018 Becki Shaughness
Tanner Medical - Vila Rica Fiwy. Vila Rica, GA 30180 972472016] 101372018 Becki Shaughness
Tanner Medical Center arllon, GA 30117 972472018] 107372018 Becki Shaughness
berty Regional Wedical Center fes Phuy. Hinesvlle, GAST313 972472016] 1072018 Becki ess,
Sonalsonile Hospial, Inc GA 30 972472016] T0/3/2016] Savannah R. Spraggins
feckley Memorial Hospital 1. Cochran, GA 31014 972472018] T0/3/2018] Sandra Herdon
tephens County Hospial 0, Toccoa, GA 30577 972472016] T0/3/2018] sefrey Lard
visp Regional Hospita dele, GA 31015 972472018] 107472076 Ben Glass
manuel Viedical Center 717 Kight Road. Swainsboro, GA 972572018] T0/472076]Ben Glass
Genter 70 Hedical Center Dr._Commerce, GA 30520 972572018] 10/4/2018]Lisa Gorge
ohn . Archbold Memoril Fospial 975 Gordon Ave, Thomasvlle, GA 31732 972672016] T0/4/2016]Patrici L. Barel
ro0ks Gounty Hospita 903 N Court St Quiman, GA 31 972672016] T0/4/2016]Patrici L. Barrelt
rady General Hospial ih StSE. Cairo, GA 972672018] 10/4/2016]Patrici L. Barrelt
Michell Gounty Hospa tephens St Canil, GA 31730 §26/2018] 10142016 Paiicia L Baret
risp Regional Hospita, nc rdele, GA 31 972672016] T0/4/2016] Suzanne Trip
risp Reginal Hospital SUN. Cordele, GA 31015 972672018] 107572018 Brent Rigs
niversity Hospital allon Way. Augusia, GA 30301-3620 972172018] T0/4720T6]Sherl Poole
hrsty lufTe Couny Fegoral G ashingion Road, NE. Thomson, GA 30820 972172016] T0/4/2076]Sherl Poole
olquit Regional Medial Nan S, Moullrie, GA 31768 972172018] 012772018 Mke Wyche
rgan Vemorial Hospital 077°S Main St Madison, GA 30650 ©728/2018]10/472018|Kyle H. Wikinson
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Exhibit A

Hospital Statistical and R
Quarterly Report

CMO Name: CareSource
Reporting Date: 10/08/2018
Reporting Period: 7/01/2018 - 9/30/2018

bursement Repor

Hospital Name: Location

[Joff Davis Hospital Hazelhurst
Bleckley Memorial Hospital
nal Hospital
[Wills Memorial Hospital
Midiown Medical Center
Northside Medical Center
Piedmont Henry Hospital
Piedmont Hospital
[Piedmont Newnan Hospital

Piedmont Walton Hospital
[Candler Hospital

Dodge County Hopsital 8/6/20°
Dorminy Medical Center 8/6/20°
[Emanuel Medical Center 8/6/20°
[Emory University Hospital 8/6/20°
mony Universy Hosplal Micowr 8/6/20°
[Evans Memorial Hospital 8/6/20°
Maversham Wedcal Confor (Arorty Fospal o Fabersham Goury] 8/6/20°
[Jasper Memorial Hospital 8/6/20°
Meadows Regional Medical Center 8/6/20°
[Memorial Hospital - Bainbridge 8/6/20°
Norihesst Georie Modial Coter 8/6/20°
Northeast G tedical Center - Barrow 8/6/20°
(Ocones Regiona Medcal Genter 8/6/20°
South Georgia Medical Center 8/6/20°
South Georgia Medical Center - Berrion 8/6/20°
South Georgia Medical Center - Lanier 8/6/20°
Southern Regional Medical Center 8/6/20°
St Joseph's Hospital 8/6/20°
Southwest Georgia Regional Medical Center - Cuthbert 8/6/20°
Upson Regional Medical Center 8/6/20°
[Wills Memorial Hospital 8/6/20°
Soubesst GeorgiaHealh Syslem (SGHS)- Brunevik 877720
Southeast Georgia Health System (SGHS) — Camden 877720
onsiite Hospital, Inc, 8/14/20°
Dodge County Hopsital (2nd Request) 8722120
Dorminy Medical Center (2nd Request] 8/22/20°
Emory University Hospital (2nd Reques) 8/22/20°
[Emory University Hospital Midtown (2nd Requesi) |Atlanta 8/22/20°
Evans Memorial Hospital (2nd Requesi) Claxion 8/22/20°
[Jasper Memorial Hospital (2nd Request) Monticello 8/22/20°
Northeast Georgia Medical Center (2nd Requesi] Gainesvile 8/22/20°
Northeast Georgia Medical Center - Barrow (2nd Requesi] [Winder 8/22/20°
[Oconee Regional Medical Center (2nd Request) Milledgevile | 8/22/20°
[South Georga Modical Conter o Request) ___——— |vaidosla 8/20/20°
Nashville 8122120
Lakeland 8/22/20°
Cubert_ 8/22/20°
8/22/20°
Habersham Medical Center (Authority osptatof Fabaraharr County) (2nd Request) Docomest” 8/23/20°
Conterie Medial Conter [Cartersvile 8/23/20°
Coliseum Nedical Center Macon 8/23/20°
[Coliseum Northside Husp.m Macon 8/23/20°
Doctors Hospital [Augusta 8/23/20°
[Eastside Medical Center Snelvile 8/23/20°
Fairview Park Hospital Dublin 8/23/20°
Redmond Regional Medical Center Rome 8/23/20°
Memorial Satila Hsa\m [Waycross 8/23/20°
Stphens Courty Hoaplal 8127720
St 8128120
Msmonal s;uua Health (zuu Req [Waycross 8/29/20°
A fianta 8731720
|Atanta 8731720

[Oconee Regional (Baidwin County) Niedical Center
Southeas! Georgia Health System (SGHS) Camden (2nd Reques)
Southeast Georgia Health System (SGHS) Brunswick (3rd Requesi)

R E Jennings Medical Center
Miller County Medical Center (2nd Requesi)

Miller County Medical Center (2nd Request)
R E Jennings Medical Center (2nd Request)
[Effingham County Hospital

[Jeff Davis Hospital (2nd Requesi)

et Rogional Modicl Center
iggin:

Donalsonville Hospial, Inc
Stephens County Hospital

[Macon County Medical Center, Inc.

Crisp Regional Medical

[Emanuel Medical Center

Restoration Healthcare of Commerce, LLC dba Norihridge Medical Center
[Crisp Regional Medical

[John D. Archbold Memorial Hospital

Brooks County Hospital

Grady General Hosp
Mitchell County Hospital

Reporteqlest dats o servics 3 prior o Juy T, Z077 when CareSourcs Gaorga was noloperalonal.The reaue:

provided.

Page 1of 1

B/B/2018|Becki Shaughness,
8/82018|Becki Shaughness,

8/8/2018|Becki Shaughness,
‘8/812018|Becki Shaughness,
8/8/2018|Becki Shaughness,
8/812018|Becki Shaughi

B/B/2018|Becki Shaughness,
8/8/2018|Becki Shaughness,

- ki Shaughness,
B/B12018|ichelle Moris
8/8/2018|ichelle Morris

8/17/2018|Savannah Spraggins
8/31/2018|Becki Shaughness,

8/31/2018|Becki Shaughness,
8/291201{Chri Kol

[Chris Kell
~[Chris Kell
*[Chris Kel

872012018 |Chris Kel)
*[Chris Kely

~[Chris Kell
872972018 |Chris Kel

8/27/2018 | Jeff Laird

8/29/2018 |Nichelle Morris
8/31/2018 |Chris Kel

8/31/2018 |Sherry Cameron
8/31/2018 |Sherry Cameron
8/31/2018 |Sherry Cameron
9/5/2018 _|Jennifer Johnson
/52018 _|Jennifer Johnson
9/5/2018 | Jennifer Johnson
/52018 _|Jennifer Johnson
9/5/2018 | Jennifer Johnson

*_|Kim Holcom
~|Kim Holcomb.
" |Gregory Girard
~|Gregory Girard

912172018

972172018

10572018
10/5/2018
10152018
101572018
10/5/2018]Lynn Mitchell
10/5/2018Ben Glass
10/5/2018[Ben Glass
10/5/2018|Lisa A. Gorge
10/5/2018[Suzanne Tripp
10/5/2018|Patricia Barrett

Was nolified and a report was not
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Hospital Statistical and Reimbursement Report

Exhibit A

Quarterly Report
CMO Name: Peach State Health Plan
Reporting Date: 102312018
Reporting Period: July 1, 2018-September 30, 2018
Hospital Name: Location '?::;Z‘::: D:fl;‘“;z‘;“ Requester's Name
[Jeft Davis Hospital [Georgia 7052018 | 7/5/2018 000 _|Staci Ogitvie
Bleckley Memorial [Georgia 7052018 | 7/5/2018 0,00 _|Sandra Herndon
Southern Regional Medical Center _|Georgia 70912018 | 7/11/2018 | 200 |Rosalina Kollauf
[Wills Memorial Hospital [Georgia 71102018 | 71172018 | 000 |Mandy Rose
|Georgia 7122018 | 71212018 | 000 _|Paticia Barett
|Georgia 7122018 | 71212018 | 000 |Patricia Barett
|Georgia 7122018 | 71212018 | 000 _|Patricia Barett
[Wills Memorial Hospital [Georgia 7132018 | 712372018 | 1000 |Misty Willamson
|Georgia 71712018 | 712412018 |  7.00 |Joe Lively
Northside Medical |Georgia 71712018 | 712412018 |  7.00 |Joe Lively
Piedmont Henr [Georgia 712302018 | 7125/2018 | 200 |Joe Lively
Piedmont Hosp |Georgia 71232018 | 7125/2018 | 200 |Joe Lively
Piedmont Newnan [Georgia 71232018 | 7125/2018 | 200 |Joe Lively
Piedmont Mountainside |Georgia 71232018 | 7125/2018 | 200 |Joe Lively
Piedmont Fayette |Georgia 71232018 | 7125/2018 | 200 |Joe Lively
Piedmont Newton |Georgia 71232018 | 7125/2018 | 200 |Joe Lively
Piedmont Athens |Georgia 71232018 | 7125/2018 | 200 |JoeLively
Piedmont Rockdale |Georgia 712302018 | 7125/2018 | 200 |Joe Lively
Piedmont Walton |Georgia 712302018 | 7125/2018 | 200 |Joe Lively
[Taylor Regional |Georgia 70212018 | 8/13/2018 | 42,00 |Keara Dowling
SE GA Health System-Brunswick _|Georgia 8202018 | 81902018 7.00 | Michelle Morris
SE GA Health System- Camden | Georgia 8202018 | 81902018 7.00 | Michelle Morris
(Candler Hospital [Georgia 832018 | 81132018 | 1000 _|[Becki Shaughnessy
[Dodge County Hospital |Georgia 832018 | 81132018 | 1000 _|Becki Shaughnessy
Dorminy Medical Center [Georgia 832018 | 81132018 | 1000 |[Becki Shaughnessy
[Emanuel Medical Center |Georgia 832018 | 81132018 | 1000 _[Becki Shaughnessy
|Georgia 832018 | 81132018 | 1000 _|Becki Shaughnessy
[Emory University Hospital Midtown _[Georgia 832018 | 81132018 | 1000 _[Becki Shaughnessy
Evans Memorial Hospital |Georgia 832018 | 8132018 | 1000
[Habersham Medical Center |Georgia 832018 | 81132018 | 1000 _[Becki Shaughnessy
Jasper Memorial Hospital |Georgia 832018 | 811412018 | 1100 [Becki Shaughnessy
Meadows Regional Medical Center
(Georgia 830018 | 8132018 | 1000 |Becki
[Memorial Hospital - Bainbridge | Georgia 830018 | 8132018 | 1000 [Becki
Northeast Georgia Med Cir |Georgia 8302018 | 8132018 | 1000 [Becki
INGMC Barrow |Georgia 8302018 | 82012018 | 17.00 |Becki
(Oconee Regional Medical Center
(Georgia 8302018 | 8132018 | 1000 |Becki
South Georgia Medical Center __|Georgia 8/3/2018 | 8132018 | 1000 [Becki
South Georgia Medical Center -
Berrien Georgia 8302018 | 9/42018 | 3200 |Becki Shaughnessy
South Georgia Medical Center -
Lanier |Georgia 832018 | 8132018 | 1000 _|Becki Shaughnessy
Souther Regional |Georgia 8132018 | 81132018
St Joseph's Hospital |Georgia 832018 | 81132018
[SWGRMC - Cuthbert |Georgia 8302018 | 8/17/2018
Upson Regional Medical Center | Georgia 832018 | 81132018
[Wills Memorial Hospital |Georgia 832018 | 81132018
Clinch Memorial Hospital [Georgia 8712018 | 8132018
[Memorial Hospital - Bainbridge | Georgia 80812018 | 81312018 | 500 |KayLivingston
[Donalsonville Hospital [Georgia 81412018 | 81472018 | 000 _|Savannah Spraggins
Habersham Medical Center [Georgia 87212018 | 8/21/2018 | 000 _|Curis Cook
Cartersville Medical Center [Georgia 8232018 | 8/23/2018 | 000 |ChrisKely
Coliseu Northside Hospital |Georgia 8232018 | 8/23/2018 | 000 |ChrisKelly
Coliseu Northside Hospital |Georgia 8232018 | 8/23/2018 | 000 |ChrisKelly
[Doctors Hospital [Georgia 8232018 | 8/232018 | 000 _|ChrisKelly
Eastside Medical Center [Georgia 8232018 | 8/232018 | 000 |ChrisKely
Fairview Park Hospital |Georgia 8232018 | 8/23/2018 | 000 _|ChrisKelly
[Redmond Regional Medical [Georgia 87232018 | 8/232018 | 000 |ChrisKely
[Georgia 8232018 | 8/232018 | 000 |ChrisKely
[Georgia 8282018 | 8/20/2018 | 100 _|Michelle Moris
[Georgia 8292018 | 8/20/2018 | 000 |ChrisKelly
[Georgia 8312018 | 8/31/2018 | 000 _|Shemry Cameron
[Georgia 83112018 | 8B1/2018 | 0,00 _[Sherry Cameron
[Georgia 8312018 | _9/4/2018 4,00 |Sherry Cameron
[Vedical Center of Central GA eorgia 412018 | 91412018 [Jenniter Jonson
[Medical Center of Peach County _[Georgia 412018 | 91412018 [Jennifer Johnson
Putnam General eorgia 42018 | 912018 [Jennifer Johnson
[Monroe County eorgia 42018 | 9412018 [Jennifer Johnson
[Oconee Regional (Baldwin Co) eorgia 92018 | 9/AI2018 [Jennifer Johnson
[Donalsonvill Hospital eorgia 92018 | O/AI2018 Katie Hatcher
'W eorgia 96/2018 97612018 [Kim Holcomb
[SE GA Camden eorgia 06/2018 | 016/2018 Kim Holcomb
Dekalb Medical Center eorgia 91072018 | 912018 | 1 [Gregory Girard
[Dekalb Medical at Hilandale [Georgia 91072018 | O/11/2018 | 1 [Gregory Girard
Dekalb Medical Center eorgia 9122018 | 911212018 | 0 [Gregory Girard
[Dekalb Medical at Hilandale eorgia O/1212018 | /1212018 | 0! [Gregory Girard
[Emory Johns Creek eorgia /1212018 | 91212018 | 0, [Wendy Chen
Miler County Hospital eorgia /1472018 | 0192018 | 5. 3 Brown
m_ eorgia I1472018 | 911972018 5 [ Brown
RE Jennings Medical Center eorgia /142018 | 9192018 | 5! [ Brown
Northside Hospital Atlanta eorgia /1412018 | 9/14/2018 | 0. Holly Bizic
[Northside Hospital Cherokee __[Georgia | 42018 | o/tai2018 | o Folly Bizic
Northside Hospital Forsyth eorgia /1412018 | /1412018 | 0! Foll Bizic
[Shepherd Center eorgia O/1772018 | 911972018 | 2 Folly Bizic
[9eff Davis Hospital [Georgia /172018 | 02012018 | 300 [Becki
[Figgins General Hospital [Georgia 91772018 | 9/20/2018 | 300 _[Becki Shaughnessy
[Liberty Regional Medical Center _[Georgia 91772018 | 0/20/2018 | 300 _[Becki Shaughnessy
[Tanner Medical-Villa Rica [Georgia O/17/2018 | 912012018 T‘W
Tanner Medical Center [Georgia /172018 | 92012018 | 300 [Becki
'MLgsMeumamemer [Georgia 91772018 | 9/20/2018 | 300 _[Becki Shaughnessy
Elbert Memorial Hospital [Georgia O/17/2018 | /2072018 | 300 [BeckiShaughnessy |
Effingham County Hospital [Georgia 91772018 | O/20/2018 | 300 [Jessie Hamion
[Hamiton Vedical Center [Georgia /1772018 | 92012018 | 300 _|Catherine McKenzie
Bacon County Hospital [Georgia 911972018 | 9/20/2018 | 100 _[Lauris Mulls
[Donalsonvill Hospial [Georgia 91972018 | 0/20/2018 | 100 _|Katie Hatcher
Screven County Hospial [Georgia O/21/2018 | O/26/2018 | 500 _|Jennifer Johnson
[Tattnall Hospttal [Georgia 972172018 | 0/26/2018 | 500 |Jennifer Johnson
[Efbert Memorial Hospital [Georgia 9721/2018 | 9/25/2018 | 400 _|Curtis Cook
[Emory University [Georgia 9/21/2018 | O/25/2018 | 400 _|Ronda Mitchell-Wise
[Emory Midtown [Georgia 972172018 | O/25/2018 | 400 _|Ronda Mitchell-Wise
[Emory University [Georgia 972172018 | O/25/2018 | 400 _|Ronda Michell-Wise
[Emory Midtown [Georgia 9721/2018 | 912512018 | 400 _|Ronda Mitchell-Wise
Macon County Medical [Georgia 97242018 | O/25/2018 | 1,00 _[Lynn Mitchell
[Donalsonvill Hospial [Georgia 97242018 | O/25/2018 | 100 _|Savannah Spraggins
Bleckley Memorial Hospital [Georgia 97242018 | O/25/2018 | 100 [Sandra Hemdon
Crisp Regional Hospital [Georgia 9252018 | 912512018 | 0,00 _[Ben Glass
[Emanuel Medical Center [Georgia 97252018 | 012512018 | 0,00 _[Ben Glass
Northridge Medical [Georgia 97252018 | O/26/2018 | 100 _|Uisa Gorge
Colquitt Regional Vedical Center _[Georgia 07262018 | O/27/2018 | 100 |Mike Wyche
Crisp Regional Hospital [Georgia 972612018 | 9/26/2018 | 0,00 _[Brent Rigsby
[Archbold [Georgia 972612018 | 0/26/2018 | 0,00 _|Patrica Barrett
Brooks County [Georgia 972612018 | 0/26/2018 | 0,00 _|Patrica Barrett
Grady General [Georgia 972612018 | 0126/2018 | 000 _|patriia Barett
[Mitchell County [Georgia 92612018 | 9/26/2018 | 0,00 _|patricia Barett
[Morgan Memorial Hospital [Georgia 97282018 | 012812018 | 0,00 _[Kyle Wikinson

This request was missing TIN information from the requestor, causing a delay in the report submission.

Page 14



CMO Name: WellCare Health Plans, Inc.
Reporting Date: October 30, 2018

Reporting Period: July 1, 2018 -September 30, 2018

Exhibit A

Hospital Statistical and Reimbursement Report

Quarterly Report

Hospital Name Location Date Report Date Report Requester's Name
Released

302 S Wayne St, Aima, GA 31510 06/19/18| 07/16/18|Lauris Mullis
Memorial Hospital and Manor 1500 E Shotwell St, Bainbridge, GA 39819 06/25/18| 07/17/18|Kay Livingston
Houston Medical Center 1601 Watson Blvd, Warner Robins, GA 31093 06/27/18| 07/24/18|Amy Grube
Taylor Regional Hospital 222 Perry Hwy, insville, GA 31036 07/02/18 07/25/18|Keara M. Dowling
Bleckley Memorial Hospital 45 E. Peacock St. Cochran, GA 31014 07/05/° 07/25/ Herndon
| Jeff Davis Hospital 63 S Tallahassee St, Hazlehurst, GA 31539 07/05/° 07/25/° ilvie
Perry Hospital 0 Morningside Dr, Perry, GA 31069 0719/ 07/25/18|Amy Grube
|Wills Memorial Hospital Gordon St, Washington, GA 30673 07/11/° 07/26/18|Mandy Rose
Wills Memorial Hospital Gordon St, Washington, GA 30673 7/13/ 07/26/18|Misty L. Williamson

idtown Medical Center (The Medical Center) Center St, Columbus, GA 31901 717/ 08/03/18|Joe Lively
lorthside Medical Center (Hughston Hospital) Frist Ct, Columbus, GA 3190 7/17/ 08/03/18|Joe Livel

Piedmont Henry Hospital, Inc. Eagles Landing Pkwy, Stockbridge, GA 30281 7/23/ 08/22/18|Joseph Livel
Piedmont Hospital, Inc. Peachtree Rd NW, Atlanta, GA 30309 07/23/° 08/22/18|Joseph Lively
Piedmont Newnan Hospital, Inc. Poplar Rd, Newnan, GA 30265 07/23/ 08/22/18|Joseph Livel
Piedmont Mountainside Hospital, Inc. GA-515, Jasper, GA 30143 07/23/ 08/22/18|Joseph Lively
Piedmont Fayette Hospital, Inc. 255 GA-54, Fayetteville, GA 30214 07/23/ 08/22/18|Joseph Livel
Piedmont Newton, Inc. 26 Hospital Dr NE, Covington, GA 30014 07/23/° 08/22/18|Joseph Lively
Piedmont Athens 99 Prince Ave, Athens, GA 30606 07/23/ 08/22/18|Joseph Livel
Piedmont Rockdale Hospital, Inc. 12 Milstead Avenue, Conyers, GA 30012 07/23/° 08/22/18|Joseph Lively
Piedmont Walton Hospital, Inc. 51 W Spring St, Monroe, GA 30655 07/23/ 08/22/18|Joseph Livel
Clinch Memorial Hospital 50 Valdosta Highway, Homerville, GA 31634 08/07/ 08/27/18|Jake D. Kitchens
Southeast Georgia Health System- Camden Campus 000 Dan Proctor Dr, St. Marys, GA 31558 08/02/ 08/28/18|Michelle P. Morris
Southeast Georgia Health System- Brunswick Campus 415 Parkwood Drive, Brunswick, GA 31520 08/02/ 08/28/18|Michelle P. Morris
Sleéhens Counli Hoséllal 63 Hospital Rd, Toccoa, GA 30577 08/14/' 08/30/18| Jeffrey Laird
Candler Hospital 5353 Reynolds St, Savannah, GA 31405 08/03/18, 08/31/18|Becky Shaughness
Dodge County Hospital 901 Griffin Ave, Eastman, GA 31023 08/03/18 08/31/18|Becky Shaughness
Dorminy Medical Center 200 Perry House Rd, Fitzgerald, GA 31750 08/03/18 08/31/18|Becky Shaughness
Emanuel Medical Center 117 Kight Road, Swainsboro, GA 30401 08/03/18 08/31/18|Becky Shaughness
Emory University Hospital 1364 Clifton Rd, Atlanta, GA 30322 08/03/18 08/31/18|Becky Shaughness
Emory University Hospital Midtown 550 Peachtree St NE, Atlanta, GA 30308 08/03/18 08/31/18|Becky Shaughness
Evans Memorial Hospital 200 N River St, Claxton, GA 30417 08/03/18 08/31/18|Becky Shaughness
Habersham Hospital 541 Historic Hwy #441-N, Demorest, GA 30535 08/03/18 08/31/18|Becky Shaughness
| Jasper Memorial Hospital 898 College St, Monticello, GA 31064 08/03/18 08/31/18|Becky Shaughness
Meadows Regional Medical Center 1 Meadows Pkwy, Vidalia, GA 30474 08/03/18 08/31/18|Becky Shaughness
Memorial Husé\tal— Bainbridée 1500 E Shotwell St, Bainbridge, GA 39819 08/03/18 08/31/18|Becky Shaughness
Northeast Georgia Med Ctr 743 Spring St NE, Gainesville, GA 30501 08/03/18 08/31/18|Becky Shaughness
NGMC Barrow 316 N Broad St, Winder, GA 30680 08/03/18 08/31/18|Becky Shaughness
Oconee Regional Medical Center 679 W Martin Luther King Jr Dr, Milledgeville, GA 31061 08/03/18 08/31/18|Becky Shaughness
South Georgia Medical Center 2501 N Patterson St, Valdosta, GA 31602 08/03/18 08/31/18|Becky Shaughness
South Georgia Medical Center- Berrien 1221 E Mcpherson Ave, Nashville, GA 31639 08/03/18 08/31/18|Becky Shaughness
South Georgia Medical Center- Lanier 116 West Thigpen Avenue,Lakeland, Georgia 31635 08/03/18 08/31/18|Becky Shaughness
Southern Regional 11 Upper Riverdale Rd, Riverdale, GA 30274 08/03/18 08/31/18|Becky Shaughness
St. Josephs Hospital 11705 Mercy Boulevard, Savannah, GA 31419 08/03/18 08/31/18|Becky Shaughness
Upson Regional Medical Center 801 W Gordon St, Thomaston, GA 30286 08/03/18 08/31/18|Becky Shaughness
Habersham Medical Center 541 Historic Hwy #441-N, Demorest, GA 30535 08/14/18 09/05/18|Jessica Turner
Donalsonville Hospital 102 Hospital Cir, Donalsonville, GA 39845 08/14/18 09/06/18|Savannah R. Spraggins
SWGRMC- Cuthbert 361 Randolph St, Cuthbert, GA 39840 08/29/18 09/07/18|Becky Shaughness
Wills Memorial Hospital 120 Gordon St, Washington, GA 30673 08/29/18 09/07/18|Becky Shaughness
Habersham Medical Center 541 Historic Hwy #441-N, Demorest, GA 30535 08/21/18 09/07/18|Curtis Cook
Cartersville Medical Center 960 Joe Frank Harris Pkwy SE, Cartersville, GA 30120 08/23/18 09/14/18|Chris Kelly
Coliseum Medical Centers 350 Hospital Dr, Macon, GA 31217 08/23/18 09/14/18|Chris Kelly
Coliseum Northside Hospital 400 Charter Blvd, Macon, GA 31210 08/23/18 09/17/18|Chris Kelly
Doctors Hospital 3651 Wheeler Rd, Augusta, GA 30909 08/23/18 09/17/18|Chris Kelly
Eastside Medical Center 1700 Medical Way, Snellville, GA 30078 08/23/18 09/17/18|Chris Kelly
Fairview Park Hospital 200 Industrial Blvd, Dublin, GA 31021 08/23/18] 09/17/18|Chris Kelly
Redmond Regional Medical Center 501 Redmond Rd, Rome, GA 30165 08/23/18] 09/17/18|Chris Kelly
Memorial Satilla Health 1900 Tebeau St, Waycross, GA 31501 08/23/18] 09/17/18|Chris Kelly
Donalsonville Hospital 102 Hospital Cir, Donalsonville, GA 39845 09/04/18| 09/24/18|Katie Hatcher
CHOA- Egleston 1405 Clifton Rd NE, Atlanta, GA 30322 08/31/18] 09/25/18|Sherry Cameron
CHOA- Scottish Rite 1001 Johnson Ferry Rd NE, Atlanta, GA 30342 08/31/18] 09/25/18|Sherry Cameron
Medical Center of Central Georgia 777 Hemlock St, Macon, GA 31201 09/04/18] 09/25/18|Jennifer Johnson
Medical Center of Peach County 1960 GA-247CONN, Byron, GA 31008 09/04/18] 09/25/18|Jennifer Johnson
Putnam General 101 Greensboro Rd, Eatonton, GA 31024 09/04/18| 09/25/18|Jennifer Johnson

88 Martin Luther King Jr Dr, Forsyth, GA 31029 09/04/18| 09/25/18|Jennifer Johnson

821 N Cobb St, Milledgeville, GA 31061 09/04/18| 09/25/18|Jennifer Johnson

209 N Cuthbert St, Colquitt, GA 39837 09/10/18] 09/25/18Jill Brown

2020 Peachtree Rd NW, Atlanta, GA 30309 09/14/18] 09/25/18|Holly A. Bizic

1200 Memorial Dr, Dalton, GA 30720 09/17/18 09/25/18|Catherine McKenzie

6325 Hospital Parkway, Johns Creek, GA 30097 09/24/18] 09/25/18|Wendy Chen

35 Jesse Hill Jr Dr SE, Atlanta, GA 30303 08/31/18] 09/26/18|Sherry Cameron

302 S Wayne St, Aima, GA 31510 09/18/18] 09/26/18|Lauris Mullis

2000 Dan Proctor Dr, St. Marys, GA 31558 09/06/18| 09/28/18|Kim Holcomb

2415 Parkwood Drive, Brunswick, GA 31520 09/06/18| 09/28/18|Kim Holcomb
Northside Hospital- Atlanta 1000 Johnson Ferry Rd NE, Atlanta, GA 30342 09/14/18] 09/28/18|Holly A. Bizic
Northside Hospital- Cherokee 450 Northside Cherokee Boulevard, Canton, GA 30115 09/14/18] 09/28/18|Holly A. Bizic
Northside Hospital- Forsyth 2000 Howard Farm Drive, Suite 120, Cumming, GA 30041 09/14/18] 09/28/18|Holly A. Bizic
Miller County Medical Center This hospital is not contracted with WellCare. No claims exist. 09/10/18 N/A[Jill Brown
R E Jennings Medical Clinic [ This hospital is not contracted with WellCare. No claims exist. 09/10/18 N/A|JMI Brown
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Exhibit B

Hospital Statistical and Reimbursement
Quarterly Report

CMO Name: CareSource
Reporting Date: 10/08/2018
Reporting Period: 7/01/2018 - 9/30/2018

Repor

Hospital Name: Location

Jeff Davis Hospial

[Piedmont Mountainside Hospital
Hospital

[Piedmont
Piedmont Newton

[Piedmont Athens [Athens

[Piedmont Rockdale Hospital nyers
[Piedmont Walton Hospital fonroe.

R'::'f " R'::': " | Requesters | pates of service
caumated . Name Requested
71572018 Staci Ogivie
7/5/2018 [Sandra Herndon
71972018 8[Keara Dowling
71312018 Mws« wunamsa..
7117/2018] 711812018 Joe Livel
Tiri2016] /2015 Jos Ll
7123/2018] *|Joe Livel (0770172016 — 0673072017
7/23/2018] N Joe Lively [07/01/2016 — 06/30/2017_
7123/2018] ~|Joe Livel 0710112016 — 06/30/2017
7/23/2018] N Joe Lively [07/01/2016 — 06/30/2017_
7123/2018] ~|Joe Livel 0710112016 — 06/30/2017
7/23/2018] N Joe Lively [07/01/2016 — 06/30/2017_
7123/2018] ~|Joe Livel 0710112016 — 06/30/2017
7/23/2018] N Joe Lively [07/01/2016 — 06/30/2017_
712312018] ~ el 0710112016 — 06/30/2017
8/6/2018| N ecki Shaughnessy [07/01/2016 — 06/30/2017_

5/512\“5
a/s/zme

65018+ [Becki Shaudhessy[57I0712076 0G00I
a/sxzma Sock Shacamme

Srabiol ot ek Shauhness

a/s/zme e/a/zm
[BoclShaugnessy |E7OV20T6 ~0GR0E0TT

[
a/s/zme a/a/zm
sioi2 (0710172016 — 613072017

8/6/2018 — [04/01/2016 - 03/31/2017

8/6/2018| _ 8/6/2018|Becki Shaughness)

8/6/2018| _8/8/2018|Becki Shaughnessy

8/6/2018| _ 8/8/2018|Becki Shaughnessy

8/6/2018| _8/8/2018|Becki Shaughness)

8/6/2018| _ 8/8/2018|Becki Shaughness)

Cuthbert
Upson Regional Medical Cents [Thomaston

Wills Memorial Hospital Washington

Southeast Georgia Health System (SGHS) - Brunswick St Mary's

8/612018| Becki Shaughness)
8/6/2018]  *[Becki Shaughnessy [07/01/2016 — 06/30/2017
8/612018| — 07/0172016 — 063072017
8/6/2018]
a/s/zme
8621 — 0510172016 - 0473072017
5/7/2013 8[Michelle Morris

Southeas GeorgiaHealh System (SGHS) - Camden

/712018 8/8/2018|Michelle Morris

Donalsonville Hosy Duna\sonlee 871412018 | Savannah Spraggins
T —| e R 812212018 o[k Shaughmess
F\‘Zelald 8222018 8[Becki Shaughness,
[Emory Unierit Hosptal G Romest ———————[aamia 812212018 Bocki Shaughness)
Atlanta 8/22/2018| Becki Shaughness)
Evans T — 812212018 Bocki Shaughness)
[Monticello 82212018 Becki Shaughness)
Ga‘nesvme 8/22/2018] Becki Shaughness)
Ner\h [Northeast Georgia Medical Center - Barow (2nd Reques) | (an Request) Winder 8/22/2018] Becki Shaughness)
M\lledw‘le 8/22/2018] Becki Shaughness)
Valdos 8/22/2018| Becki Shaughness)
Nashwlle 8/22/2018] Becki Shaughness)
Lakeland 8222018 [Becki Shaughness)
C"lhbeﬂ 8/22/2018| Becki Shaughness)
Siaon Beoca il amir og Soqul Thomaston 812212018 Bock Shaughness)
[Habersham Medical Center (Authority Hospital of Habersham County) (2nd Request) Demores 8/23/2018| [Becki Shaughness)
Cartersville Medical Center r\evswl\e 8/2312018| Chris Kell
Coliseum Medical Genter Macor 8/23/2018] _*[ChrisKelly [07/01/2016 06/30/2017
Coliseum Nonnsm Hospital facon 82372018 [ChisKely [07/01/2016 — 06/30/2017
Augusta 8/23/2018] ~[Chris Kelly [04/01/2016 -03/31/2017
[Snelville 8/23/2018]
[Dublin 8/23/2018] __*[Chris Kelly [05/01/2016 - 0413012017
Rcms 812372018 [Chris Kelly _[07/01/2016 ~ 06/30/2017
812312018 (Chiis Kell
Toccna 8/27/2018] Jeff Laird
St Mary's 8/28/2018| Michelle Morris
Memnna\ [Memorial Satila Health (2nd Requesh | Requ Waycross. 812912018 [Chris Kell
N‘ﬂm 8/31/2018| [Sherry Cameron
Atlanta 8/31/2018] [Sherry Cameron
[Children's Healthcare of Allanta Hughes Spalding ————~ [Allanta 8/31/2018| [Sherry Cameron

facon 9/412018| [Jennifer Johnson
Byron 0212018 Jennifer Johnson
[Eatonton 9/412018] [Jennifer Johnson
orsyt 012018 Jennifer Johnson
jonal Miledgevile 0/412018] [Jennifer Johnson
[Southeast Seorgia Healih System (SGHS) Camden (2nd Reguest) Camden 07/2018] *[Kim Holcomb___[05/01/2016 - 04/30/2017
Bnmswwck | o018~ |Kim Holcomb_____|05/01/2016 - 04/30/2017
Dotah Wedes Cemer 10/2018] —*[Gregory Girard __[07/01/2016 — 06/30/2017
[Dekalb Medical at Hillandale L onia 10/2018] __*|Gregory Girard____[07/01/2016  06/30/2017
[Miller County Medical Center Colquitt 10/2018) Jil Brown
[Miler County Medical Center Colquitt 1072018] Jil Brown
E Jennings Medical Center [Artington 10/2018] 971972018 il Brown
Miller County Medical Center (2nd Reques] Colquitt 1012018 JiT Brown
Miller Gounty Medical Genter (2nd Roquest) Colauitt 10/2018) Jil Brown
[RE Jennings Medical Genter (2nd Request] Arington | 9/10/2018] 91972018 |3l Brown
Effingham Gounty Hospital Springfeld 1772018] Jessie Hamiton
[Jeff Davis Hospital (2nd Request) [Hazelhurst 7/2018 [Becki Shaughness)
Liberty Regional Medical Center Hinesville 772018 Bock Shaughness,
Higgins General Hospital remen 7/2018] * " [Becki Shaughnessy [07/01/2016 — 06/30/2017.
Tervr bl Garoe YRR i Villa Rica e — 0710112016 — 06/30/2017
Tannor Medical Gent Garrotton |9/ 0710112016 — 0613072017
Warm Springs Wedlcsl Garier Warm Springs | o/t nzme
[Elbert Memorial Hospital [Elberton [07/01/2016 — 06/30/2017
Screvens County Hospital Sylvania e
Tatinall Hospital Reidsville 972172018| [Jennifer Johnson
Donalsonvile Hospial, Inc Donalsonvile | —0/24/2018) Savannah Spraggins
Stephens County Hospital Toccoa 972472018| Jefirey B. Laird
[Macon County Medical Center, nc Montezuma 912412018 Lynn Mitchell
Crisp Regional Medical Cordele. 9/252018| Ben Glass.
[Emanuel Medical Genter Swainsboro 912512018 Bon Glass
Rsstovalinn Healthcare of Commerce, LLC dba Norihridge Medical Center [Commerce 9/25/2018] Lisa A. Gorg
fonal Medical Commerce 912612018 Suzanne Tripp
Sone D Sreniod Memoral Hosple Thomasvile 9/26/12018| Patticia Barrett
Brooks County H Qui 912612018 Patrcia Barret

[Mitchell County Hospital Camilla
“Report request ales of service are prior 1o July 1, 2017 when CareSource Georgia was not operational
been added to indicate the dates receveived from the requestor.

Page 1of 1

9/26/2018|_10/52018 |Patricia Barrett

9/26/2018| _10/5/2018 Patricia Barrett

1. The requestor was nolifled and a report was not provided. Column F has.
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CMO Name:
Reporting Date:
Reporting Period:

Exhibit C

Hospital Statistical and Reimbursement Report

Peach State Health Plan
10/23/2018
July 1, 2018 - September 30, 2018

Quarterly Report

Date Report

Date Report

Hospital Name Location Requestor's Name Days Late Notes
Requested Released
Taylor Regional Hospital 222 Perry Highway, Hawkinsville, GA 31036-6748 71212018 8/13/2018 Keara M. Dowling c/o Tiffany Jolly 12{This responsibility was originally assigned to the reporting
manager. The reporting manager unexpectedly went out on
medical leave and the duty was assigned to a fairly new
employee who missed the deadline due to the transition.
South Georgia Medical Center - Berrien ~ [Nashville 8/3/2018 9/4/2018 Becki Shaughnessy 2|There was a discrepancy between the TIN/Medicaid Provider ID

provided for the Berrien facility and the TIN we had on file.
Several emails were sent to the provider requesting additional
information and to verify the TIN information. Due to the provider's
delays and lack of response, the report was developed using the
information provided in our system (which did not match what was
provided by the requestor). Please see below the timeline and
summary of the exchange with the provider.

In addition to the timeline, we have email documentation to
support the delay in responses from the provider. Based on this
we are disputing that the late report should be attributed to the
health plan.

8/13/18-I request the 4 missing TINS

8/14/18-She responds with Medicaid IDs

8/14/18-I respond | need TINS

8/14/18-She responds with one, and promises to send the rest
soon

8/14/18-She sends two more TINs

8/16/18-1 asked her to verify the TIN and Medicaid # she gave me
for BGMC-Berrien

8/17/18-She responded she would check and let me know.
8/20/18-She responded with the TIN for NEGA-Barrow

8/24/18-1 asked again for an update on SGMC-Berrien
8/29/18-She responded she had not looked into it and was on
vacation until Tuesday.

8/30/18-I responded, no problem just wanted to get the response
to her on time
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