
Incident Types Definitions 

 Definition  
Injury Severity Ratings:  1 - No injury (no treatment required) 

2 - Injury requiring first aid (small adhesive bandages, cleaning of 
abrasion, application of ice packs, over the counter medications 
as physician ordered) 
3. Injury requiring treatment beyond first aid (medical treatment 
required by a licensed practitioner - MD, NP, PA, etc. that is not 
serious enough to warrant hospitalization, such as sutures, 
broken bones, prescriptions etc.) 
4. Injury requiring hospitalization (medical intervention and 
treatment at a hospital, including stays for observation only) 
5. Death 
6. Refused treatment 

Death - Expected Cause of death is attributed to a terminal diagnosis or diagnosed 
disease process identified more than 30 days before the date of 
death, where the reasonable expectation of outcome is death, 
there is no indication that the individual was not receiving 
appropriate care.  

Death - Unexpected Death due to any cause where the cause of death is not 
attributed to a terminal diagnosis or diagnosed disease process 
where the reasonable expectation or outcome is death, does not 
meet the definition of an expected death.   
 
Examples include but not limited to death from suicide, homicide, 
medication errors, undiagnosed condition, criminal activity, an 
accident, or possible abuse or neglect. 

Suicide Attempt resulting in injury Self-inflicted harm due to failed suicide attempt. Injury severity 
scale 2, 3, and 4.  

Alleged Abuse - Physical The willful or intentional use of physical force to coerce or to 
inflict bodily harm, pain or mental anguish. Indicators of physical 
abuse may include, but are not limited to, rough handling, 
improper use of restraints, injuries not consistent with medical 
diagnosis or explanation, or unreasonable confinement.  



Alleged Abuse - Sexual Any kind of sexual behavior directed towards an individual 
without their full knowledge and consent. A spouse, partner, 
family member or other trusted person can perpetrate sexual 
abuse. Indicators of sexual abuse include, but are not limited to, 
any nonconsensual sexual contact, inappropriate touching, forced 
viewing of sexually explicit materials, sexual harassment or sexual 
assault.  

Alleged Abuse - Psychological Using tactics, such as harassment, insults, intimidation, isolation 
or threats that cause mental or emotional anguish, 
psychological trauma, including anxiety, chronic depression, or 
post-traumatic stress disorder. It diminishes the person's sense of 
identity, dignity, and self-worth.  

Alleged Abuse - Verbal  Verbal abuse is any use of oral, written or gestured language that 
may be perceived to be threatening, demeaning, discriminatory, 
or insulting regardless of their age, ability to comprehend, or 
disability.  

Alleged Neglect  Failure to provide essential services (food, water, shelter, 
medical, etc.) that cause actual or potential physical or medical 
harm, mental anguish, or mental illness. 

Alleged Self-Neglect Failing to perform essential self-care such as depriving oneself of 
necessities such as food, water, or medication. Consciously 
putting oneself in harm's way or being unable to handle needs of 
day-to-day living because of medical, mental health or other 
disabilities.  

Alleged Exploitation Evidence of deliberate intent to manipulate an individual for 
personal benefit or self-advancement.  

Alleged Financial Exploitation Evidence of deliberate intent to misuse funds or assets of an 
individual for personal benefit or benefit of another. Examples 
include, but are not limited to, theft, forgeries, unauthorized 
check-writing, unexplained disappearance of cash or valuable 
objects, misuse of an insurance policy, or identity theft.  

Accidental Injury  Injuries to individuals with a known cause that were not a result 
of aggressive acts to self or others. 

Fall - Accidental  Uncontrolled, unintentional, downward displacement of the body 
to the ground or other object.  



Fall - Purposeful Willful intent of an individual to cause downward displacement of 
the body to the ground or other object.  

Fall - Medical condition Uncontrolled, unintentional, downward displacement of the body 
to the ground or other object due to a medical condition.   

Choking with intervention An incident of choking that required intervention to clear the 
airway. Choking is defined as any episode of airway obstruction 
by food or foreign object as evidenced by one or more of the 
following: a) inability to speak when asked if choking (if individual 
is verbal); b) inability to breath or difficulty taking in adequate 
breaths; c) movements indicating distress such as grasping for 
neck or throat; d) turning blue.  

Medication Error with Adverse 
Consequences 

A failure in the medication process that results in a significant 
adverse reaction requiring medical attention in an emergency 
room, urgent care center, or hospital.  
 
Errors include but are not limited to: omission of a medication, 
wrong dose, wrong time, wrong person, wrong medication, 
wrong route, and/or wrong position.  

Medication Error without Adverse 
Consequences 

A failure in the medication process that does not result in harm. 
Errors include but are not limited to: omission of a medication, 
wrong dose, wrong time, wrong person, wrong medication, 
wrong route, and/or wrong position.  

Hospitalization - Medical Any admission to a hospital, either directly or through a facility's 
emergency room.  

Hospitalization - Psychiatric An unplanned, involuntary admission of an individual to a 
psychiatric treatment facility. 

ER Admission Any admission to an emergency room.  

Aggressive Act for all three types 
(member against member, member 
against non-member, staff against 
member) 

Aggressive act resulting in injury of severity ranking 3, 4, and 5.  

Seclusion or Restraint The use of physical holding and mechanical restraints and/or 
solitary confinement of member, which are prohibited per waiver 
policy.   



Elopement - Greater than 30 minutes A cognitively impaired person who successfully leaves 
unsupervised and undetected from a residential location or day 
program.  

Alleged Criminal Act by a Member Conduct that could result in criminal proceedings.  
Violation of Individual Rights A denial of an individual's rights without good cause regardless of 

age, race, sex, nationality, ethnicity, sexual orientation, language 
or religion. Examples include but are not limited to: a denial of 
individual’s rights without the benefit of due process, breaching 
an individual’s confidentiality, purposely allowing an individual’s 
privacy to be invaded or breached, denial of access to the 
Patients’ Rights Advocate, and denial of legal representation. 

 Environmental Threat An event with direct impact on member health and safety 
occurring within or around a residential location or day program. 
These events can result in but are not limited to mortality, illness 
and/or injury, and disrupts living arrangements requiring 
intervention or relocation.  

Media Alert An incident that may have significant impact upon, or significant 
relevance to, issues of DCH public concern and/or are likely to be 
reported in the media. 

 

 


