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Presentation:  NEMT Bidder’s Conference 

Presented by: DCH & DOAS

Solicitation Number: 41900-DCH0000122

Date:5/10/2021

Bidder’s Conference
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Mission
The mission of the Department of Community Health is to 

provide access to affordable, quality health care to 

Georgians through effective planning, purchasing, 

and oversight.

We are dedicated to A Healthy Georgia.
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Non-Emergency Medical Transportation

(NEMT)

Welcome!
Meeting Purpose: This Bidder’s Conference is an opportunity for 

the Issuing Officer to share the purpose of the Non-Emergency 

Medical Transportation (NEMT) Services and explain the 

submission process to all potential bidders.

• The information in this presentation will be recorded and will be 

uploaded to the Bidder’s Library as a reference. 

• To provide a general overview of the NEMT RFP and to provide 

instructions for uploading your responses into Team Georgia 

Marketplace (TGM). 
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Non-Emergency Medical Transportation

(NEMT)

• This conference is Mandatory. All Suppliers are 

required to remain in the conference for the entire 

session. 

• If a supplier leaves the conference early, they will be 

excluded from further consideration.

• Suppliers are required to submit an electronic business 

card to the Issuing Officer via email. 
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Non-Emergency Medical Transportation

(NEMT)

• NEMT – RFP Issuing Officer: Rolanda H. Wongus 

rwongus1@dch.ga.gov. All supplier communication must be 

directed to the Issuing Officer. 

• From the issue date of this eRFP until the final award is 

announced or cancelled, Suppliers are not allowed to 

communicate for any reason with any State staff member 

regarding this eRFP - except the Issuing Officer.

mailto:rwongus1@dch.ga.gov


6

Non-Emergency Medical Transportation

(NEMT)

Agenda

• Welcome & Opening Remarks

Czarina Woods, Director, Agency Procurement Officer, Office 

of Procurement Services

• Purpose of the Procurement 

Rolanda H. Wongus, Senior Category Manager, Office 

of Procurement Services
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Non-Emergency Medical Transportation

(NEMT)

• Procurement Overview  

Rolanda H. Wongus, Senior Category Manager, Office 

of Procurement Services

• Scope of Work – Overview

James Peoples, Director, Office of Provider Services, Division of Medical              

Assistance Plans

• Schedule of Events & Cost Worksheet Overview

Fernando Puerto, Deputy Director, Office 

of Procurement Services
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Non-Emergency Medical Transportation

(NEMT)

• Team GA Marketplace – Overview 

Julian Bailey, Manager, Communications and Supplier Outreach,

Department of Administrations Services

• Closing Remarks

Czarina Woods, Director, Agency Procurement Officer, Office 

of Procurement Services
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Non-Emergency Medical Transportation

(NEMT)

Purpose of the Procurement 

• To establish a contract with a qualified supplier(s) who will provide Non-

Emergency Medical Transportation (NEMT) Services to eligible Medicaid 

members to the Georgia Department of Community Health.  

• The selected Supplier(s) will develop and operate Non-Emergency Medical 

Transportation (NEMT) services, in five (5) Regions across the State (See 

Attachments J - Georgia NEMT Map and Transportation Data). DCH will award 

a contract to one (1) supplier or broker per NEMT region. 
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Non-Emergency Medical Transportation

(NEMT)

• A Supplier may bid on more than one region; however, no 

Supplier may be awarded more than three (3) Regions. Supplier 

must designate the region(s) and order of preference (if 

applicable), by submitting Attachment K- Non- Emergency 

Medical Transportation (NEMT) Service Region Designation 

Form with their bid. 

• DCH may use the supplier preference for review of adequate 

coverage throughout the State in determining award.
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Non-Emergency Medical Transportation

(NEMT)

Procurement Overview - RFP Attachments

• eRFP Instruction Document-Attachment A (provides an overview of the project and 

detailed submission instructions)

• Mandatory Requirements-Attachment D (to which the Issuing Officer will assign a Pass or 

Fail score)

• Mandatory Scored Requirements- Attachment E (also referred to as the Technical 

Proposal to which the Evaluation Team will award points based on defined scoring criteria)

➢ Within the Mandatory Scored Requirements worksheets, suppliers are required to 

upload supporting documents, naming the uploaded files as instructed in the 

worksheet.

• Cost Proposal-Attachment G (which will be given a weight based on the formula in Section 

6.4 Scoring Criteria of the eRFP document- Attachment A) 

* Please note this list is not a comprehensive list of all the documents that have 

been included as part of this RFP. Refer to the solicitation event and the Bidder’s 

Library for additional documents.
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Non-Emergency Medical Transportation

(NEMT)

General Scope of Services – Overview

• The selected NEMT broker(s) are responsible for managing the 

delivery of NEMT services.  Each broker must establish and maintain a 

robust transportation network by recruiting, negotiating, and 

contracting with Transportation Providers to provide safe and on-time 

transportation services within the applicable NEMT Service Region.

• Each broker must provide prompt and courteous services to Medicaid 

members to include information and educational materials, verification 

of eligibility for NEMT services, and trip scheduling through the 

broker’s established transportation network.  
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Non-Emergency Medical Transportation

(NEMT)

Additional Required Services - Continued 

• Recruit, and maintain a regional Transportation Provider 

network.

• Inform and educate members on the Medicaid transportation 

management program and process.

• Verify member eligibility for Medicaid;

• Assess transportation need;

• Authorize transportation services;

• Schedule and assign trips;
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Non-Emergency Medical Transportation

(NEMT)

Additional Required Services - Continued 

• Provide administrative oversight;

• Submit management reports;

• Protect member confidentiality; 

• Maintain adequate staff and facilities; and

• Other services as outlined in the Requirements and Scope of 

Work Document
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Non-Emergency Medical Transportation

(NEMT)

Schedule of Events

Description Date Time

Release of eRFP As Published on the Georgia Procurement Registry 
(“GPR”); 4/14/2021

Deadline for written questions (Round 
1) sent via email to the Issuing Officer 
referenced in Section 1.5. 

4/21/2021 5:00 p.m. ET

Responses to Written Questions 
(Round 1) 05/06/2021 5:00 p.m. ET

Bidders’ Conference As Published on the GPR;
Monday, 05/10/2021

10:00am –
12:00pm

Deadline for written questions (Round 
2) sent via email to the Issuing Officer 
referenced in Section 1.5. 

05/17/2021 5:00 p.m. ET

Responses to Written Questions 
(Round 2) 05/27/2021 5:00 p.m. ET

Proposals Due/Close Date and Time
As Published on the GPR; 06/17/2021; 

3:00 p.m. ET
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Non-Emergency Medical Transportation

(NEMT)

Procurement Overview- Mandatory Response Worksheet

• Must respond to all questions with a “Yes” to 

qualify.

• Any “No” responses will result in the 

disqualification of the proposal. 

• Questions include experience, letter(s) of 

intent, financial position, letter of credit(s) 

and onshore operations & data, services.

• Upload requested attachments to the 

procurement system using the attachment 

file name provided in the instructions of 

Attachment D for the Mandatory Response 

Worksheet.

*Please be sure to note where attachment

files are required.



17

Non-Emergency Medical Transportation

(NEMT)

Procurement Overview- Mandatory Scored Response Worksheet
• You are required to submit a response to the 

Mandatory Scored requirements.

• Answers should address requirements 

associated with the questions identified. 

• Answers to each requirement should be provided 

in a separate attachment labeled as described in 

the instructions of Attachment E- Mandatory 

Scored Response Worksheet. 

• Upload all responses with the required file 

name(s) into the procurement system.

* Please note one page refers to a single page 

front-side only, font should be in Arial 11pt sizing 

with “Normal”1-inch margins, and single-spaced 

lines. Please adhere to the page limit 

requirements provided.
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Non-Emergency Medical Transportation

(NEMT)

Procurement Overview- Cost Worksheet

• Tab provided for each of the 5 Regions.

• Respond to each Region your company would 

like to service. 

• Only enter pricing in unprotected cells 

• All Suppliers should provide cost on the  

Implementation Tab (for informational 

purposes only).

• Costs is based on Per Member Per Month 

(PMPM). 

• Each Regional Tab includes the estimated 

eligible members in each region.

• Spreadsheets calculate annual totals per 

Region for a 12- month period. 



Supplier Webinar
“Responding to Bids in Team Georgia 

Marketplace and eSource”

State Purchasing Division

Navigating Team Georgia 
Marketplace™ and the Georgia 

Procurement Registry



Welcome!

Georgia Department of Administrative Services

Julian Andrea Bailey
Communications and Supplier Outreach Manager

State Purchasing Division, DOAS
Julian.Bailey@doas.ga.gov

mailto:Julian.Bailey@doas.ga.gov


Registration: Team Georgia Marketplace™

Georgia Department of Administrative Services



Georgia Department of Administrative Services

Registration: Team Georgia Marketplace™



Registration: Team Georgia Marketplace™

Georgia Department of Administrative Services



Registration: Team Georgia Marketplace™

Georgia Department of Administrative Services

• The NIGP Commodity 
Services Code was 
developed by the 
National Institute of 
Governmental 
Purchasing to bring 
efficiency to automated 
purchasing 

• The NIGP Codes provide 
an excellent coding 
structure for 
standardizing 
purchasing

• Identify which products 
and/or services you 
wish to sell to the state



Georgia Department of Administrative Services

Registration: Team Georgia Marketplace™



Georgia Department of Administrative Services

Registration: Team Georgia Marketplace™



Georgia Department of Administrative Services

Registration: Team Georgia Marketplace™



Georgia Department of Administrative Services

Registration: Team Georgia Marketplace™



Georgia Procurement Registry

Georgia Department of Administrative Services

Check the 
GPR for bids!



Georgia Procurement Registry

Georgia Department of Administrative Services



Georgia Procurement Registry

Georgia Department of Administrative Services



Georgia Procurement Registry

Georgia Department of Administrative Services



Team Georgia Marketplace – Georgia Procurement Registry

Georgia Department of Administrative Services

• Accept invitation to the bid
• Click on Event to respond



Bid Response: Team Georgia Marketplace™

Georgia Department of Administrative Services

Please contact the buyer listed on the bid 
with questions or concerns!



Bid Response: Team Georgia Marketplace™

Georgia Department of Administrative Services

Please provide a 
response to all 
General Event 

Questions!



Bid Response: Team Georgia Marketplace™

Georgia Department of Administrative Services

• Click on “Events Comments and Attachments” to view documents for download
• Click on the      if there are lines to see if there is any attached documents
• Always click on “Validate Entries” to ensure you are not missing response to any of 

the required questions.



Bid Response: Team Georgia Marketplace™

Georgia Department of Administrative Services

Click on “View” to download 
documents!



Bid Response: Team Georgia Marketplace™

Georgia Department of Administrative Services

Please do not put any questions are comments that 
you would like the buyer to see before the bid 

closes.



Bid Response: Team Georgia Marketplace™

Georgia Department of Administrative Services



Supplier Training

Georgia Department of Administrative Services

Training includes web-based 
videos, quick reference 
guides, webinars, and 

classroom-based 
Orientations and Seminars 

across the State!



Support & Assistance

Georgia Department of Administrative Services

• Supplier Services Website –

➢Georgia Procurement Manual

➢Team Georgia Marketplace Training

➢eSource Supplier’s Guide

➢eSource Supplier’s Training (online)

• Supplier Orientation 

• Supplier Webinar 

• Supplier Outreach & Communications 

➢Julian A. Bailey, julian.bailey@doas.ga.gov

➢Telisha Farrow Jackson, Telisha.Jackson@doas.ga.gov

➢State Purchasing Contact Center Help Desk Email –
procurementhelp@doas.ga.gov

• State Purchasing Contact Center Help Desk – 404-657-6000

mailto:julian.bailey@doas.ga.gov
mailto:Telisha.Jackson@doas.ga.gov
mailto:procurementhelp@doas.ga.gov
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Non-Emergency Medical Transportation

(NEMT)

Closing Remarks

• Non-Medical Emergency Transportation Services (NEMT) Bidders Conference for 

event #41900-DCH0000122

• Solicitation Event located:

https://ssl.doas.state.ga.us/gpr/eventDetails?eSourceNumber=41900-

DCH0000122&sourceSystemType=ps

• Bidder’s Library located:

https://Medicaid.Georgia.gov/programs/all-programs/nemt-procurement

https://ssl.doas.state.ga.us/gpr/eventDetails?eSourceNumber=41900-DCH0000122&sourceSystemType=ps
https://medicaid.georgia.gov/programs/all-programs/nemt-procurement
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Questions 


