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Electronic Visit Verification (EVV)

Third-Party EVV Vendor Integration Update via Mass Email

SL: Third-Party EVV Vendor Integration Update
Date Distributed: October 14, 2021

Dear Providers,

If you are not using a third-party Electronic Visit Verification (EVV) vendor to capture EVV visit
information and submit claims, please disregard this message. Thank you for your continued
support of the Georgia EVV implementation.

As a part of Georgia’s implementation of EVV in accordance with the 21t Century Cures Act, third-
party EVV vendors are required to integrate with the State EVV solution (Netsmart). Completed
integration ensures compliance in advance of the November 1, 2021 mandatory deadline.

The tables below include all currently identified third-party EVV vendors in Georgia and their
integration status. There are nearly 30 third-party EVV vendors who are or will soon be fully
integrated in Georgia. If you use one of these third-party EVV vendors to capture EVV visit
information and have registered for the State EVV solution, which is where you will submit your
EVV-required claims to GAMMIS, your agency will be compliant.

If your third-party EVV vendor is not listed in the first table below, indicating a status of completed
integration, please refer to your vendor’s specific integration status to make the best choice for your
agency’s compliance. Please remember, if your vendor is not compliant by November 1, 2021, your
agency will not be compliant and therefore, will not be able to process claims to receive payment for
EVV-required services.

If your third-party EVV vendor is still in the process of integrating or is not planning to integrate, it is
required that you use the State EVV solution (Netsmart) or select an alternate vendor. If you opt to
use the State EVV solution to submit EVV visit information and claims for those Medicaid members
receiving PSS or CLS, the below checklists should be completed with those aides / caregivers who
will need to use the State EVV solution.

Phase 1 Implementation Checklist - Providers Using Tellus EVV

Phase 2 (Claims) Implementation Checklist — Providers Using Tellus EVV

If you plan to select an alternate vendor, please refer to the tables below for compliant, integrated
third-party EVV vendor options. The Georgia Department of Community Health does not endorse
any specific vendor and selection is a business decision for each provider agency. This
communication has also been added to the DCH “EVV Service Providers” and “EVV Third-Party
Vendor” webpages.



https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/whats-new
https://medicaid.georgia.gov/document/document/evv-provider-phase-1-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/document/document/evv-provider-phase-2-checklist-providers-implementing-tellus-evv-system/download
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-service-providers
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-third-party-information
https://medicaid.georgia.gov/programs/all-programs/georgia-electronic-visit-verification-evv/evv-third-party-information
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AlayaCare USA HomeNurse, Inc

Ankota Information Age Technologies (Copilot Pro 21)
Aveanna Healthcare Kaleida Systems (eRSP)
AxisCare MatrixCare

Axxess Maxim

Billiyo Health MedSide Healthcare
BrightSpring Health Services (formerly ResCare) MEDsys

CareSmartz My EVV

CareTime Netsmart

CareVoyant Rosemark / Shoshana
Caryfy SMARTcare

ClearCare SwyftOps

Direct Care Innovations (DCI) Therap Services
Generations (Integrated Database Systems) Webauthor

GeoH Software

Vendors who are integrating but may NOT be 21st Century Cures Act
compliant in Georgia by November 1, 2021 deadline

Alora Healthcare Systems MCM Solutions (Stopwatch Technology)
BrightStar Care MedFlyt

Carecenta myEZcare

CellTrak Technologies Neurosoftware (Adacare)

CubHub Systems/CellTrak Qualifacts / Carelogic

Home Care IT (eCaring) Treasures Docs

Vendors who are NOT integrating and will NOT be 21st Century Cures Act

compliant in Georgia

Aymira Healthcare Technologies PointClickCare
Bayada Residex

First Visit Software Sestra Solutions

King David Community Center of Atlanta, Inc Total Systems Design
Nemicare Vypersoft

PCG Public Partnerships (PPPL)

Vendors who do not have clients providing services required through the 21st

Century Cures Act

Assuricare (August Systems) MITC Software

Complia Health (ContinuLink) Sandata

Greenline Business Solution SETWorks

HHAeXchange Spectrum TeleTrack Voice Technologies
InMyTeam Corp. Vertex Systems

Kanrad Technologies (KanTime)
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Thank you for your time and commitment to implementing EVV.
Regards,
Brian Dowd

Deputy Executive Director
Policy, Compliance and Operations Office - Medical Assistance Plans



