CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015

2011 2012 2013 2014 2015 | Ameri- | Ameri-
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
360 360

2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
group group | group State State State State State

The Child's Access to Care

Childrens and Adolescents
Access to Primary Care 97.39% | 97.55% | 97.03% | 97.00% | 96.61% | 95.72% | 96.98% | 96.97% | 97.26% | 96.74% | 97.02% | 97.56% | 98.04% | 97.51% | 96.90% | 95.69% | 98.75%
Providers (Ages 12-24 Months)

Childrens and Adolescents
Access to Primary Care
Providers (Ages 25 Months-6
Years)

Childrens and Adolescents
Access to Primary Care 92.47% | 92.26% | 92.93% | 92.99% | 92.23% | 90.31% | 90.81% | 91.53% | 91.50% | 91.17% | 91.47% | 91.80% | 92.62% | 92.61% | 91.36% | 83.98% | 97.46%
Providers (Ages 7-11 Years)
Childrens and Adolescents
Access to Primary Care 89.78% | 90.08% | 90.55% | 90.68% | 89.92% | 87.16% | 87.97% | 88.51% | 88.63% | 88.78% | 88.74% | 89.57% | 90.61% | 90.35% | 89.09% | 79.43% | 96.92%
Providers (Ages 12-19 Years)

The Well Child Visit

Well-Child Visits in the First 15 63.6% | 63.03% | 63.59% | 65.97% | 68.52% | 50.50% | 55.32% | 57.64% | 65.05% | 67.79% | 61.30% | 66.58% | 68.46% | 66.93% | 64.69% | 42.82% | 56.70%
Months of Life (6 or More Visits) | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

Well-Child Visits in the Third,
Fourth, Fifth, and Sixth Years of

91.21% | 91.44% | 90.85% | 90.85% | 89.42% | 90.52% | 90.43% | 90.45% [ 89.96% | 89.17% | 91.30% | 91.63% | 91.75% | 91.23% | 89.63% [ 85.62% | 91.06%

73.60% | 68.21% | 72.98% | 73.84% [ 73.04% | 67.4% | 67.59% | 69.44% | 69.91% | 68.99% | 66.20% | 68.46% | 68.25% | 66.93% | 68.73% | 70.14% | 73.84%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid

Life
Developmental Screening in the 34.03% | 38.19% | 48.38% 42.82% | 46.28% | 50.60% _ _ 40.51% | 44.91% | 51.82% | 23.84% | 50.00%
first three years of life (Ages 1-3) NM-NPR | NM-NPR Hybrid | Hybrid | Hybrid NM-NPR | NM-NPR Hybrid | Hybrid | Hybrid NM-NPR | NM-NPR Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

76.7% | 74.06% | 81.71% | 78.7% | 80.09% | 70.8% | 74.19% | 76.85% | 79.40% | 80.05% | 77.6% | 75.34% | 77.51% | 81.35% | 83.85% | 63.89% | 78.94%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
43.90% | 46.58% | 52.55% | 53.01% | 56.02% | 38.50% | 43.98% | 45.14% | 49.07% | 47.60% | 41.40% | 51.58% | 43.75% | 49.54% | 53.28% | 45.83% | 53.47%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
80.00% | 82.64% | 80.56% | 79.12% ([ 76.16% | 76.60% | 76.74% | 79.17% | 79.63% | 79.09% | 81.00% | 78.83% | 84.95% | 84.03% | 82.10% | 45.37% | 71.06%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Combo 3 |Combo 3| Combo 3 | Combo 3| Combo 3 [Combo 3 |Combo 3 | Combo 3 |Combo 3| Combo 3 [Combo 3 |Combo 3 |Combo 3 |Combo 3| Combo 3 |Combo 3 |Combo 3

Lead Screening in Children

Adolescent Well-Care Visits

Childhood Immunization Status -
Combo 3
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015
2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 | Ameri- | Ameri-

Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
group | group group group | group State State State State State 360 360

Human Papillomavirus Vaccine
(HPV) for Female Adolescents

NM-NPR | 16.71% | 21.53% | 19.72% | 29.17% | NM-NPR | 17.82% | 21.53% | 24.54% | 21.93% | NM-NPR | 19.95% | 21.30% | 20.37% | 23.36% | 15.78% | 22.92%

67.60% | 71.43% | 78.70% | 80.20% | 90.49% | 70.80% | 71.30% | 78.01% | 76.39% | 88.90% | 70.10% | 70.98% | 74.59% | 76.33% | 89.51% | 76.16% | 84.03%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid
Combo 1|Combo 1| Combo 1 | Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1|Combo 1

Immunization for Adolescents -
Combo 1

Weight Assessment and
Counseling on Nutrition and
Physical Activity for
Children/Adolescents: BMI
Percentile (Total)

Weight Assessment and
Counseling on Nutrition and
Physical Activity for
Children/Adolescents:
Counseling for Nutrition (Total)
Weight Assessment and
Counseling on Nutrition and
Physical Activity for 44.9% | 39.81% | 47.22% | 53.47% | 56.84% | 29.4% | 47.69% | 54.63% | 60.19% | 57.21% | 37.00% | 42.09% | 51.85% | 54.63% | 54.03% | 32.41% | 64.12%
Children/Adolescents: Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid
Counseling for Physical Activity
(Total)

The Sick Child

Appropriate Testing for Children
with Pharyngitis

Appropriate Treatment for
Children with URI

33.30% | 40.74% | 47.92% | 54.40% | 67.75% | 22.70% | 47.69% | 51.16% | 69.21% | 67.79% | 56.9% | 38.69% | 49.07% | 63.43% | 66.26% | 39.35% | 68.29%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

58.3% | 52.31% | 54.63% | 58.80% | 63.57% | 40.70% | 56.02% | 58.10% | 64.81% | 66.59% | 50.40% | 55.47% | 61.11% [ 59.49% | 60.39% | 34.95% | 68.52%
Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

76.47% | 77.44% | 78.14% | 80.92% | 82.38% | 68.83% | 73.80% | 76.33% | 80.31% | 82.14% | 71.36% | 75.70% | 75.94% | 79.09% | 80.67% [ 75.00% | 81.98%

79.18% | 82.66% | 83.78% | 85.92% | 86.82% | 77.82% | 80.47% | 81.26% | 83.50% | 84.00% | 76.97% | 79.95% | 81.28% | 82.81% | 84.42% | 96.45% | 84.11%
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015

2011 2012 2013 2014 2015 | Ameri- | Ameri-
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
360 360

2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
group | group group group | group State State State State State

Follow-Up Care for Children
Prescribed ADHD Medication: 44.27% | 42.32% | 43.12% | 45.04% | 46.42% | 43.72% | 43.73% | 43.04% | 43.58% | 43.84% | 39.97% | 39.39% | 41.12% | 48.92% | 47.02% | 0.00% | 51.71%
Initiation Phase

Follow-Up Care for Children
Prescribed ADHD Medication:
Continuation and Maintenance
Phase

The Child's Dental Visit

Annual Dental Visit
(Ages 2-3 Years)
Annual Dental Visit
(Ages 4-6 Years)
Annual Dental Visit
(Ages 7-10 Years)
Annual Dental Visit
(Ages 11-14 Years)
Annual Dental Visit
(Ages 15-18 Years)
Annual Dental Visit
(Ages 19-21 Years)

61.18% | 58.15% | 59.22% | 59.36% | 61.59% | 57.39% | 58.60% | 57.73% [ 58.19% | 58.82% | 54.55% | 53.10% | 54.18% | 63.78% | 64.29% [ 0.00% | 54.72%

47.69% | 48.50% | 48.59% | 47.54% | 46.51% | 43.92% | 43.96% | 44.28% | 45.07% | 44.05% | 50.03% | 52.22% | 49.95% | 46.94% | 49.80% | 33.70% | 46.87%

76.78% | 77.44% | 77.19% | 75.89% | 75.11% | 75.57% | 76.01% | 75.09% | 74.66% | 72.77% | 77.45% | 77.61% | 77.11% | 72.25% | 76.42% | 82.03% | 80.41%

79.63% | 79.64% | 79.60% | 78.32% | 78.48% | 78.56% | 78.32% | 78.08% [ 77.15% | 76.03% | 80.16% | 80.37% | 79.94% | 75.14% | 78.49% | 87.70% | 75.91%

7212% | 72.39% | 72.11% | 71.65% | 71.85% | 70.54% | 70.02% | 70.66% | 69.94% | 69.85% | 73.04% | 73.72% | 72.83% | 69.30% | 72.49% | 86.55% | 69.54%

61.11% | 61.55% | 60.92% | 60.07% | 60.80% | 58.91% | 59.42% | 59.81% [ 59.32% | 59.19% | 61.96% | 63.06% | 62.56% | 58.65% | 61.57% [ 82.52% | 63.67%

37.58% | 35.70% | 33.17% | 30.58% | 39.47% | 39.18% | 38.85% | 35.77% [ 33.62% | 37.57% | 41.74% | 41.88% | 32.79% | 31.96% | 40.17% | 27.27% | 38.91%

Annual Dental Visit (Total) 69.68% [ 69.92% | 69.67% | 68.78% [ 68.81% | 67.49% | 67.92% | 68.13% | 67.67% | 66.97% | 70.46% | 71.48% | 70.73% | 66.64% [ 70.12% | 75.48% | 67.48%
x Percentage of Eligibles
Receiving Preventive Dental 49.50% | 50.75% | 50.45% | 53.21% | 52.34% | 45.90% | 48.06% | 50.06% | 52.17% | 51.46% | 51.70% | 52.52% | 52.65% | 49.93% | 52.91% | 53.25% | 59.08%

Services (CMS 416 - DPr)

x Dental Sealants for 6-9 Year
Old Children at Elevated Caries | NM-NPR [ NM-NPR [ NM-NPR | NM-NPR | 24.81% | NM-NPR | NM-NPR | NM-NPR | NM-NPR | 20.09% | NM-NPR | NM-NPR | NM-NPR [ NM-NPR | 12.90% | NM-NPR | 26.93%
Risk (CMS 416 - SEAL-CH)

Adult Access to Care and Screening

Adults Access to
Preventive/Ambulatory Health 84.33% | 83.84% | 81.38% | 79.69% | 79.48% | 84.77% | 84.94% | 83.56% | 81.17% | 77.87% | 85.96% | 85.81% | 85.05% | 81.76% | 81.52% | 51.18% | 52.82%
Services (Ages 20-44 Years)

437% | 62.70% | 79.53% | 66.51% | 71.46% | 48.03% | 66.59% | 75.46% | 80.56% | 82.38% 67.88% | 75.78% | 79.94% | 82.08% )
Adult BMI Assessment Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | "W"NPR I pibria | Hybrid | Hybrid | Hybrid | 2+39% [ NA
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015
2011. 2012. 2013. 2014. 201§ 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 | Ameri- | Ameri-
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
group | group group group | group State State State State State 360 360
g::é‘gi:?;g;uns(fmm NM-NPR [ NM-NPR | 33.00% | 26.30% | 24.88% [NM - NPR|NM - NPR| 27.10% | 26.70% | 19.80% | NM-NPR | NM-NPR | 23.70% | 26.50% | 27.30% | NM-NPR | NM-NPR

Medical Assistance with Smoking
and Tobacco Use Cessation-
Advising Smokers and Tobacco | NM-NPR | 73.00% | 71.05% | 75.00% | 68.99% [ NM-NPR | 70.60% | 73.70% | 70.50% | 64.10% | NM-NPR | 73.20% | 68.70% [ 76.70% | 71.60% [ NM-NPR | NM-NPR
Users to Quit (from CAHPS
Survey)

Medical Assistance with Smoking
and Tobacco Use Cessation-
Discussing Cessation NM-NPR | 33.00% | 33.77% | 41.70% | 43.41% | NM-NPR [ 30.20% | 27.50% | 31.90% | 31.70% | NM-NPR | 29.00% | 29.00% | 35.20% | 31.40% | NM-NPR [ NM-NPR
Medications (from CAHPS
Survey)

Medical Assistance with Smoking
and Tobacco Use Cessation-
Discussion Cessation Strategies
(from CAHPS Survey)

NM-NPR | 31.00% | 29.14% | 36.90% | 34.88% | NM-NPR [ 31.00% | 31.40% | 31.30% | 28.00% | NM-NPR | 30.90% | 27.60% ([ 33.33% | 27.40% | NM-NPR | NM-NPR

(E;Argzztﬁg‘;‘;rscree”'”g 55.86% | 50.22% | 75.70% | 69.04% | 67.84% | 52.90% | 56.46% | 72.96% | 71.02% | 66.90% | 56.44% | 55.78% | 73.65% | 7217% | 71.61% | NM-NPR | NM-NPR

Cervical Cancer Screening (Ages | 74.1% | 72.09% | 69.34% | 66.40% | 64.49% | 70.0% | 73.54% | 73.84% | 68.53% [ 68.56% | 66.91% | 72.51% | 73.93% | 74.56% | 66.36%

NM-NPR | NM-NPR

21-64) Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

mfa'gyd'a Screening in Women | oo e40 | 56.98% | 52.81% | 56.96% | 53.71% | 60.24% | 59.60% | 57.69% | 56.71% | 50.83% | 48.90% | 48.66% | 49.83% | 50.26% | 53.04% | 52.93% | 54.47%
0, 0, 0,

Colorectal Cancer Screening | NM-NPR | NM-NPR | NM-NPR | NM-NPR ‘I‘_I‘r;f)‘:n/; NM-NPR | NM-NPR | NM-NPR | NM-NPR ‘I‘_Igyﬁflé’ NM-NPR | NM-NPR | NM-NPR | NM-NPR T-ﬁ;:.g NM-NPR | NM-NPR

Pregnancy and Birth Outcomes

Weeks of Pregnancy atTime of | g y30. | 9.04% | 9.22% | 10.32% | 10.70% | 11.81% | 10.70% | 9.83% | 10.88% | 13.16% | 10.46% | 10.46% | 9.56% | 10.83% | 13.79% | NM-NPR | 64.04%
Enroliment: <0 Weeks

Weeks of Pregnancy at Time of
Enrollment: 1-12 Weeks
Weeks of Pregnancy at Time of
Enrollment: 13-27 Weeks

6.49% | 7.59% | 7.65% | 7.35% | 13.68% | 8.33% | 12.56% | 8.41% | 13.19% | 11.87% | 9.81% | 8.19% [ 9.18% | 7.11% [ 13.70% | NM-NPR | 10.11%

59.25% | 58.43% | 59.77% | 57.47% | 52.53% | 58.33% | 58.60% | 57.38% [ 58.56% | 52.61% | 59.54% | 58.68% | 60.90% | 56.69% | 52.04% [ NM-NPR | 10.11%

Weeks of Pregnancy at Time of

] 1712% | 1713% | 17.22% | 16.74% | 15.03% | 20.14% | 16.98% | 18.25% | 16.20% | 14.53% | 16.95% | 14.77% | 14.69% | 16.72% | 12.33% [ NM-NPR | 14.61%
Enrollment: 28 or More Weeks
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015

2011 2012 2013 2014 2015 | Ameri- | Ameri-
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
360 360

7.710% | 7.80% | 6.14% | 8.11% | 8.06% | 1.39% | 1.16% | 6.14% | 1.16% | 7.83% | 3.23% | 7.90% | 5.68% | 8.66% | 8.14% [NM-NPR| 1.12%

2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach Peach Peach Peach Peach
group | group group group | group State State State State State

Weeks of Pregnancy at Time of
Enrollment; Unknown
gﬁiﬁfﬂgﬁrﬁgt”aﬁ”cyat“me°f 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | NM-NPR | 100.00%

Prenatal and Postpartum Care: | 90.50% | 84.72% | 75.92% | 79.02% | 78.09% | 85.90% | 86.71% | 82.64% | 82.13% | 77.49% | 80.50% | 84.18% | 84.07% | 81.27% | 72.32% | 46.81% | 81.08%

Timeliness of Prenatal Care Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Prenatal and Postpartum Care: | 65.70% | 59.49% | 60.78% | 62.94% | 64.10% | 61.70% | 71.56% | 61.81% | 70.30% | 59.72% | 63.00% | 62.53% | 63.24% | 64.56% | 52.87% | 34.04% | 59.46%
Postpartum Care Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Frequency of Ongoing Prenatal 7.90% | 10.65% | 15.14% | 16.32% | 19.35% | 7.90% | 8.62% | 10.42% | 14.85% | 14.69% | 21.40% | 12.90% | 11.52% | 13.92% | 24.44% | 27.66% | 10.81%
Care <21% Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hyrbid | Hybrid
Frequency of Ongoing Prenatal 3.10% | 417% | 8.03% | 8.62% | 10.49% | 3.90% | 4.43% | 6.48% | 8.35% | 6.16% | 540% | 5.11% | 6.86% | 7.34% | 13.47% | 21.28% | 12.16%
Care - 21-40 % Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Frequency of Ongoing Prenatal 6.10% | 7.64% | 7.11% | 12.35% | 6.06% | 510% | 6.99% | 8.56% | 7.42% | 9.72% | 7.50% | 5.60% | 5.64% | 582% | 8.48% | 19.15% | 12.16%
Care - 41-60% Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Frequency of Ongoing Prenatal | 10.70% | 11.11% | 16.74% | 14.69% | 14.45% | 12.50% | 14.92% | 16.90% | 11.60% | 10.43% | 12.70% | 13.87% | 10.05% | 14.43% | 14.71% | 12.77% | 27.03%
Care - 61-80% Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Frequency of Ongoing Prenatal | 72.30% | 66.44% | 52.98% | 48.02% | 49.65% | 70.50% | 65.03% | 57.64% | 57.77% | 59.00% | 53.00% | 62.53% | 65.93% | 58.48% | 38.90% [ 19.15% | 37.84%
Care - 81+% Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Maternity Care - Behavioral 1.43% | 4.57% | 11.00% 1.85% | 0.00% | 5.46% 6.45% | 9.95% | 15.33% | 3.64% | 16.25%
Health Risk Assessment NM-NPR | NV-NPR Hybrid | Hybrid | Hybrid NM-NPR | NV-NPR Hybrid | Hybrid | Hybrid NM-NPR | NV-NPR Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

AHRQ PQI-09: Low Birth Weight
Rate (Note: Lower rate is better)

AHRQ 1QI-21: Cesarean Delivery

7.00% | 8.45% | 8.84% | 8.87% | 9.34% | 7.00% | 8.53% | 8.73% | 9.04% | 8.87% | 7.70% | 8.02% | 8.32% | 9.21% | 9.05% | 66.67% | 16.67%

Rate, Uncomplicated (Note: 33.60% | 29.76% | 29.60% | 28.59% | 21.59% | 31.90% | 30.01% | 29.59% | 29.84% | 29.32% | 31.20% | 29.10% | 30.41% | 29.73% | 28.70% | 21.31% | 12.35%
Lower rate is better)
Cesarean Rate for Nulliparous 18.14% | 17.13% 19.63% | 18.08% 16.86% | 15.23%
Singleton Vertex NM-NPR Hybrid | Hybrid NM-NPR | NM-NPR | NM-NPR Hybrid | Hybrid NM-NPR | NM-NPR NM-NPR Hybrid | Hybrid NM-NPR | NM-NPR | NM-NPR | NM-NPR
0 0,
Elective Delivery NM-NPR | NM-NPR :;l:n/:i NM-NPR | NM-NPR | NM-NPR | NM-NPR :ﬁf”/; NM-NPR | NM-NPR NM-NPR | NM-NPR | 0.55% | NM-NPR | NM-NPR | NM-NPR | NA
. 0.79% 3.85% 0.69%
Antenatal Steroids NM-NPR | NM-NPR .. | NM-NPR | NM-NPR [ NM-NPR | NM-NPR .. | NM-NPR | NM-NPR NM-NPR | NM-NPR .. | NM-NPR | NM-NPR | NM-NPR [ NA
Hybrid Hybrid Hybrid
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015

2011 2012 2013 2014 2015 | Ameri- | Ameri-
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
360 360

2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
group group | group State State State State State

Disease State - Asthma

AHRQ PQI-15: Asthma in
Younger Adults Admission Rate
per 100,000 Member Months
(Ages 18-39)

AHRQ PQI-01: Diabetes Short
Term Complication Admission
Rate per 100,000 Member
Months (Ages 18+)

Comprehensive Diabetes Care | 79.80% | 79.37% | 80.50% | 85.37% | 88.35% | 77.40% | 79.83% | 79.51% | 83.63% | 81.80% | 80.30% | 78.47% | 78.45% | 83.19% | 80.43% | 76.92%
(Ages 18-75): HbA1c Testing Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid

NM-NPR | NM-NPR | 8.93 7.39 442 | NM-NPR | NM-NPR | 4.63 4.55 3.19 | NM-NPR | NM-NPR [ 6.03 5.52 3.38 0.00 0.00

NM-NPR | NM-NPR | 13.00 14.87 13.46 | NM-NPR | NM-NPR | 20.00 18.15 15.46 | NM-NPR | NM-NPR | 17.00 18.36 13.69 4.96 16.81

NA

gg;”fge;‘::fggn?r';bf;eg(CA?JE_ 5120% | 53.58% | 57.62% | 58.54% | 53.22% | 54.50% | 55.48% | 63.19% | 53.17% | 59.72% | 51.60% | 54.01% | 5247% | 48.75% | 5274% |100.00% |
Lower rate fs befter) ' " | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid

Comprehensive Diabetes Care: | 41.80% | 38.94% | 35.11% | 35.02% | 38.96% | 37.40% | 39.13% | 32.64% | 37.32% | 32.51% | 42.50% | 39.05% | 39.64% | 43.26% | 39.80% | 0.00%

HbA1¢ Good Control <8.0 Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid Al
Comprehensive Diabetes Care: | 32.10% | 30.56% | 27.71% | 25.21% | 28.93% | 28.81% | 27.61% | 24.07% | 27.73% | 23.52% | 32.40% | 32.36% | 30.08% | 32.43% | 32.39% | 0.00% NA
HbA1c Good Control <7.0 Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid
Comprehensive Diabetes Care: | 43.20% | 48.25% | 43.97% | 46.86% | 49.74% | 53.7% | 57.22% | 57.81% | 58.63% | 59.36% | 44.50% | 40.51% | 34.87% | 35.44% | 39.64% | 30.77% NA
Eye Exam Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid | Hyrbid
Comprehensive Diabetes Care - | 72.40% | 74.38% | 73.94% | 76.66% | 92.87% | 71.10% | 73.39% | 70.83% | 77.82% | 91.87% | 71.90% | 72.81% | 74.51% | 76.71% | 90.88% | 30.77% NA
Medical Attention to Nephropathy [ Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid
Comprehensive Diabetes Care: | 58.20% | 55.07% | 53.19% | 36.93% [ 50.78% | 58.00% | 53.74% | 53.65% | 53.17% [ 52.83% | 51.60% | 51.64% | 56.91% | 55.74% [ 49.09% | 0.00% NA

Blood Pressure Control (<140/90)( Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid | Hybrid [ Hybrid | Hybrid | Hybrid | Hybrid
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015

2011 2012 2013 2014 2015 | Ameri- | Ameri-
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
360 360

2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
group group | group State State State State State

Disease State - Cardiovascular Conditions

Controlling High Blood Pressure NM-NPR 38.72% | 48.36% | 29.07% | 42.72% NM-NPR 49.78% | 44.15% | 36.64% | 43.14% NM-NPR 49.64% | 47.67% | 43.24% | 40.15% | 0.00% NA
(Ages 18-85): BP <140/90 Hybrid | Hybrid | Hybrid | Hybrid Hybrid | Hybrid | Hybrid | Hybrid Hybrid | Hybrid | Hybrid | Hybird | Hybrid
AHRQ PQI-08: Heart Failure
Admission Rate per 100,000 NM-NPR | NM-NPR | 6.00 6.44 411 | NM-NPR | NM-NPR | 3.00 5.45 4.54 | NM-NPR | NM-NPR | 6.00 4.28 5.02 NA 0.00
Member Months (Ages 18+)

Disease State - Chronic Obstructive Pulmonary Disease

AHRQ PQI-05;: COPD or Asthma
in Older Adults Admission Rate | NM-NPR | NM-NPR | 37.00 37.1 30.22 | NM-NPR | NM-NPR| 37.00 28.70 23.78 | NM-NPR [ NM-NPR | 44.00 41.00 17.30 NA | NM-NPR
per 100,000 (Ages 40+)

Behavioral Health
Follow-Up After Hospitalization
for Mental lliness: 30-Day Follow-| 71.4% | 67.29% | 72.40% | 70.29% | 67.73% | 74.7% | 70.79% | 75.48% | 72.79% | 72.53% | 75.1% | 77.16% | 72.63% | 69.72% | 68.75% | 78.46% | 75.68%
Up

Follow-Up After Hospitalization
for Mental lliness: 7-Day Follow- | 48.4% | 45.80% | 50.85% | 51.01% | 50.40% | 51.4% | 52.52% | 60.18% | 56.78% | 55.77% | 57.1% | 60.37% | 52.39% [ 50.77% | 50.39% | 58.88% | 52.15%

Up

Xﬁ;tgér':iﬂtsh(ggg?t"’”: 770% | 8.22% | 875% | 914% | 9.60% | 7.72% | 8.62% | 8.46% | 8.01% | 7.68% | 8.25% | 8.74% | 9.30% | 7.66% | 9.25% | 63.23% | 56.61%
mgz:f;n';'ea"h Utilization: 050% | 048% | 047% | 052% | 054% | 032% | 037% | 037% | 038% | 041% | 031% | 0.44% | 048% | 1.70% | 0.55% | 452% | 4.52%
:\r’]'fe”r::i'v':eggh Utilization: 0.10% | 0.12% | 0413% | 0.14% | 0.14% | 013% | 0.43% | 0.13% | 0.13% | 012% | 159% | 0.11% | 0.14% | 0.22% | 0.13% | 1.03% | 0.98%
gj{;;';;ea"h Utilization: 7.60% | 8.10% | 8.65% | 9.04% | 9.59% | 7.67% | 8.55% | 8.40% | 7.93% | 7.59% | 7.94% | 8.65% | 9.21% | 6.95% | 9.14% | 62.72% | 56.24%
Screening for Clinical Depression 0.75% | 2.33% | 2.34% 0.00% | 2.86% | 7.48% 1.07% | 0.49% | 7.18% | 0.51% | 2.56%
and Follow-Up Plan (Ages 18+) | \W-NPR [ NMENPR - irid | Hybrid | Hybrid [NVNPR | NMENPR Y Lria | Hybrid | Hybrid |NMNPR | NMENPR Y iria | Hybrid | Hybrid | Hybrid | Hybrid

Initiation and Engagement of
Alcohol and Other Drug
Dependence Treatment: Initiation
of Treatment (Total)

NM-NPR | 41.87% | 39.29% | 52.57% | 36.94% | NM-NPR | 39.74% | 38.06% | 39.65% | 35.24% | NM-NPR | 48.28% | 31.37% | 32.34% | 34.15% [ 51.72% | 51.75%
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015
2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 | Ameri- | Ameri-

Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
group | group group group | group State State State State State 360 360

Initiation and Engagement of
Alcohol and Other Drug
Dependence Treatment:
Engagement of Treatment (Total)

NM-NPR | 10.01% | 9.62% | 12.84% | 8.23% |NM-NPR| 8.27% | 7.08% | 8.24% | 6.82% |NM-NPR | 12.27% | 9.38% | 7.02% | 7.09% | 15.17% | 20.47%

Adherence to Antipsychotics for

L . . . NM-NPR | NM-NPR | 45.76% | 44.57% | 40.57% | NM-NPR [ NM-NPR | 16.98% | 33.33% | 19.63% | NM-NPR | NM-NPR | 40.40% | 33.85% [ 39.23% | 0.00% NA
Individuals with Schizophrenia

Use of Multiple Concurrent
Antipsychotics in Children and NM-NPR | NM-NPR | NM-NPR | NM-NPR | 2.82% | NM-NPR [ NM-NPR | NM-NPR | NM-NPR | 0.25% | NM-NPR [ NM-NPR | NM-NPR | NM-NPR | 1.59% | NM-NPR [ 4.93%
Adolescents (Total)

Ambulatory Care - ED Visits per

55.43 59.91 58.54 56.83 56.35 52.45 57.11 55.87 54.10 52.44 59.30 63.80 62.21 61.04 60.95 35.79 35.58
1,000 member months (Total)

Ambulatory Care - OP Visits per

343.65 | 355.50 | 34573 | 314.23 | 306.89 | 328.22 | 335.68 | 332.51 | 309.79 | 303.03 | 350.81 | 392.80 | 361.52 | 334.03 | 327.56 | 265.85 | 289.86
1,000 member months (Total)

Inpatient Utilization (general
hospital/acute care) - Total
Inpatient ALOS/ <1 y.o.
Inpatient Utilization (general
hospital/acute care) - Medicine
ALOS/ <1 y.o.

Inpatient Utilization (general
hospital/acute care) - Surgery
ALOS/ <1 y.o.

Inpatient Utilization (general
hospital/acute care) - Maternity 2.63 2.78 2.75 2.70 2,77 2.65 2.69 2.7 2.75 2.82 2.69 2.50 2.56 2.53 2.74 2.52 2.89
ALOS

Antibiotic Utilization - % of
antibiotics of concern of all 40.3% | 41.48% | 40.94% | 39.10% | 38.83% | 41.1% | 40.84% | 39.98% | 38.49% | 38.78% | 41.4% | 42.78% | 41.89% | 48.46% | 40.16% | 40.88% | NM-NPR
antibiotic scrips (Total)

3.27/ 3.35/ 3.32/ 3.42/ 3.36/ 3.24/ 3.21/ 3.27/ 3.39/ 3.47/ 3.13/ 299/ 3.12/ 2.99/ 3.20/ 4.88/ 4.90/
7.91 7.31 1.37 9.45 8.05 8.08 7.20 8.12 9.01 8.92 6.44 6.01 6.81 6.53 6.50 NA 5.74

3.86/ 3.60/ 3.67/ 3.62/ 3.54/ 3.56/ 3.35/ 3.29/ 3.43/ 3.4/ 3.26/ 299/ 3.10/ 3.02/ 3.18/ 4,03/ 3.76/
5.07 4.46 4.62 4.80 4.59 4.73 4.19 4.30 4.47 4.61 4.24 3.61 4.04 4.06 4.16 NA 4.01

8.07/ 7.46/ 7.05/ 7.96/ 7.44/ 7.80/ 7.23 7.90/ 8.43/ 8.37/ 6.02/ 6.72/ 7.25/ 5.84/ 5.75/ 7.52/ 8.14/
16.63 15.97 14.77 19.65 16.53 19.0 16.98 18.74 19.95 20.83 13.67 15.48 16.61 13.84 13.95 NA 10.00
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015

2011 2012 2013 2014 2015 | Ameri- | Ameri-
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
360 360

2011 2012 2013 2014 2015 2011 2012 2013 2014 2015
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
group group | group State State State State State

Medication Management

Annual Monitoring for Patients on
Persistent Medications (Ages NM-NPR | 90.93% | 89.61% | 88.67% | 88.67% | NM-NPR | 87.92% | 88.32% | 87.24% | 87.45% [ NM-NPR | 88.51% | 89.24% | 86.72% | 89.47% NA [ NM-NPR
18+): ACE Inhibitors or ARBs

Annual Monitoring for Patients on
Persistent Medications (Ages NM-NPR | 89.80% | 89.74% | 89.47% | 88.14% | NM-NPR | 87.90% | 87.41% | 86.63% | 87.41% [ NM-NPR | 87.85% | 87.89% | 87.27% | 88.82% NA [ NM-NPR
18+): Diuretics

Annual Monitoring for Patients
(Ages 18+) on Persistent NM-NPR | 89.32% | 88.42% | 88.86% | 88.32% [ NM-NPR | 86.87% | 86.32% | 86.74% | 87.41% | NM-NPR | 87.06% | 87.01% | 86.86% | 89.03% | 0.00% | NM-NPR
Medications (Total)

Antidepressant Medication
Management (Ages 18+): NM-NPR | 54.16% | 48.76% | 46.99% | 57.03% [ NM-NPR | 43.92% | 39.64% | 39.57% | 38.66% | NM-NPR | 50.00% | 44.15% | 46.92% | 44.77% | 0.00% | 73.02%
Effective Acute Phase Treatment

Antidepressant Medication

Management (Ages 18+) NM-NPR | 36.81% | 34.39% | 31.83% | 30.89% | NM-NPR | 28.13% | 24.86% | 24.86% | 23.89% | NM-NPR | 32.74% | 20.43% | 30.37% | 28.35% | 0.00% | 61.90%
Effective Continuation Phase

Treatment

Medication Management for

People with Asthma - 50% NM-NPR | 44.00% | 48.50% | 47.33% | 53.31% | NM-NPR | 40.43% | 46.50% | 44.06% | 45.40% | NM-NPR | 44.39% | 49.08% | 45.62% | 47.49% | 85.71% | NA

Compliance for Ages 5-11

Medication Management for
People with Asthma - 50% NM-NPR | 42.50% | 46.26% | 42.68% | 50.69% | NM-NPR | 38.32% | 39.47% | 39.67% | 41.64% [ NM-NPR | 41.40% | 45.61% | 42.00% | 42.44% | 0.00% NA
Compliance for Ages 12-18
Medication Management for
People with Asthma - 50% NM-NPR | 44.58% | 53.52% | 50.00% | 53.25% | NM-NPR | 50.00% | 54.81% | 44.19% | 50.96% [ NM-NPR | 54.15% | 53.60% | 57.79% | 56.15% | 0.00% NA
Compliance for Ages 19-50
Medication Management for
People with Asthma - 50% NM-NPR | 43.64% | 47.81% | 45.73% | 52.54% | NM-NPR | 40.08% | 44.22% | 42.56% | 44.34% | NM-NPR | 43.85% | 48.15% | 44.91% | 46.08% | 75.00% NA
Compliance for All Ages

Medication Management for
People with Asthma - 75% NM-NPR | 20.62% | 22.88% | 21.27% | 27.16% | NM-NPR | 19.27% | 20.71% | 18.82% | 20.95% | NM-NPR | 20.41% | 22.81% | 21.93% | 22.99% | 42.86% NA
Compliance for Ages 5-11
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CMO Performance Measure Rates for CY2011 Through CY2015

2014 2015
2011_ 2012_ 2013_ 2014_ 2015_ 2011 2012 2013 2014 2015 2011 2012 2013 2014 2015 | Ameri- | Ameri-
Measure Ameri- | Ameri- | Ameri- | Ameri- | Ameri- | Peach | Peach | Peach | Peach | Peach
Wellcare | Wellcare | Wellcare | Wellcare | Wellcare | group | group
group | group group group | group State State State State State 360 360
Medication Management for
People with Asthma - 75% NM-NPR | 18.97% | 22.18% | 19.60% | 24.22% | NM-NPR | 16.75% | 15.56% | 16.03% | 16.58% | NM-NPR | 19.20% | 21.00% | 18.25% | 19.95% | 0.00% NA
Compliance for Ages 12-18
Medication Management for
People with Asthma - 75% NM-NPR | 15.66% | 21.13% | 21.43% | 33.73% | NM-NPR | 16.67% | 24.04% | 23.26% | 19.75% | NM-NPR | 33.17% | 22.97% | 33.61% | 34.23% | 0.00% NA
Compliance for Ages 19-50
Medication Management for
People with Asthma - 75% NM-NPR | 20.07% | 22.59% | 20.80% | 26.58% | NM-NPR | 18.44% | 19.00% | 18.03% | 19.41% | NM-NPR | 20.55% | 22.28% | 21.17% | 22.37% | 37.50% NA
Compliance for All Ages
Quality Components
Care Transitions - Timely
- o 0.00% | 0.00% | 0.00% 0.46% | 0.23% | 0.00% 0.23% | 0.00% | 0.00% | 0.00% ([ 0.00%
;Lac”:‘r;”'(s‘:g)e”s‘;fszr)ans't"’” NM-NPR | NM-NPR Hybrid | Hybrid | Hybrid | NW-NPR [ NMNPR i | Hybrid | Hybria | NVPNPRINM-NPR Y oiria | Hybrid | Hybrid | Hybrid | Hybrid
(Flagr;ﬂ'ﬁg:)seReadm'SS'O”S NM-NPR | NM-NPR | NM-NPR | NM-NPR | 12.11% | NM-NPR | NM-NPR | NM-NPR | NM-NPR | 11.87% | NM-NPR | NM-NPR | NM-NPR | NM-NPR | 11.93% | NM-NPR | 24.00%
Overall Rating of the Health Plan o o 5 5 0 0 0 0
. NM-NPR | 85.81% | 91.00% | 86.83% | 88.16% | NM-NPR | 87.00% | 84.90% | 88.50% | 89.30% | NM-NPR | 88.30% | 87.50% | 88.09% | 86.50% | NM-NPR [ NM-NPR
(from Child CAHPS Survey)
Membership Characteristics
I\Rﬂzcrst’)'zt:;’;'i;'t}’vsa’ife“'ty of 44.89% | 44.40% | 45.43% | 46.67% | 47.41% | 17.87% | 23.41% | 19.59% | 19.73% | 34.32% | 47.59% | 40.44% | 35.35% | 17.29% | 49.04% | NM-NPR | 47.67%
;aecn%itrzrr‘]'i‘;t_yg;ﬁrs'ty of 48.19% | 43.94% | 44.06% | 44.67% | 44.87% | 27.63% | 36.73% | 30.93% | 49.00% | 53.57% | 43.69% | 37.44% | 32.84% | 49.06% | 44.16% | NM-NPR | 47.82%
2015 CMO Data Source: Individual HEDIS® 2016 Final Audited Interactive Data Submission System (IDSS) and Agency for Healthcare Research and
Quality© (AHRQ) or other Non-HEDIS self-reported rates validated by Health Services Advisory Group (HSAG)
NM-NPR = Not measured/reportable this reporting period
NA = Not Applicable, fewer than 30 in the denominator
x = 2015 data for CMS 416 Dental Measures reported for FFY15 (October 1, 2014 - September 30, 2015)
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