Measure

The Child's Access to Care

Childrens and Adolescents Access to Primary

CMO CY2009 Through CY2012 Performance Measure Report

2009
Amerigroup

2010
Amerigroup
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Amerigroup
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Amerigroup
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Peach State
Health Plan
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Peach State
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WellCare
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Wellcare

2012
Wellcare
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Target

CY2014 Cycle 1)
The Well Child Visit

\Well-Child Visits in the First 15 Months of Life - 6

52.31%

59.12%

61.3%

_ 96.26% 96.77% 97.4% 97.55% 95.79% 94.90% 95.7% 96.98% 96.72% 96.62% 97.0% 97.56%
Care Providers - 12-24 Months
Childrens and Adolescents Access to Primary 91.65% 91.64% 91.2% 91.44% 90.59% 90.66% 90.5% 90.43% 91.39% 91.11% 91.3% 91.63%
Care Providers 25 Mths - 6 Yrs
Childrens and Adolescents Access to Primary 92.86% 92.78% 92.5% 92.26% 90.45% 90.62% 90.3% 90.81% 91.16% 91.85% 91.5% 91.80%
Care Providers - 7-11 Years
Childrens and Adolescents Access to Primary
Care Providers - 12 -19 Yrs (Auto-Assignment 89.72% 89.93% 89.8% 90.08% 87.12% 88.03% 87.2% 87.97% 88.31% 89.00% 88.7% 89.57% 91.8%

66.58%

0, i 0, i 0, i 0, i 0, i 0, i 0, i 0, i 0,
or More Visits (Auto-Assignment CY2014 Cycle 1) 55.04% Hybrid| 60.05% Hybrid| 63.6% Hybrid| 63.03% Hybrid e 53.94% Hybrid| 50.5% Hybrid| 55.32% Hybrid} 57.42% Hybrid Hybrid Hybrid i 69.7%
\Well-Child Visits in the Third, Fourth, Fifth, and o o o o
Sixth Years of Life (Auto-Assignment CY2014 64.05% Hybrid | 70.22% Hybrid 73'64) 68'21.4 63.75% Hybrid | 68.45% Hybrid| 67.4% Hybrid| 67.59% Hybrid} 58.88% Hybrid 64'72./0 66'2@ 68.46% Hybrid 71.8%
Cycle 1) Hybrid Hybrid Hybrid Hybrid
Lead Screening in Children (Auto-Assignment 0 . 0 . 76.7% % . 62.29% o . o . 74.19% 7 . 72.99% % . " . 0
ICY2014 Cycle 1) 67.82% Hybrid| 65.74% Hybrid e 74.06% Hybrid e 68.45% Hybrid| 70.8% Hybrid e 67.40% Hybrid e 77.6% Hybrid| 75.34% Hybrid 81.0%
Childhood Immunization Status - Combo 3, 71.99% 5 . 80.0% 82.64% 67.64% 5 . 76.6% o . 81.02% 5 . 81.0% o ;
Combo 6, Combo 10 (Auto-Assignment CY2014 | Hybrid Combo|  >00% HYbridf i combo|  Hybrid Hybrid Combo| ~/O3%HYbIId | 0 i Combo|  /E7A%HYPIIAR o i combo|  7228%HYPIIA (i Combo| /8837 HYPTIAR g5 00g
Combo 3 Combo 3 Combo 3 Combo 3 Combo 3
Cycle 1 for Combo 6) 2 3 Combo 3 2 3 2 3
Adolescent Well-Care Visits (Auto-Assignment 40.51% 45.6% o . 46.58% 0 . 38.19% % . 43.98% % . O . 41.4% 51.58% 0
ICY2014 for Cycle 1) o o 43.9% Hybrid e 37.23% Hybrid e 38.5% Hybrid e 32.85% Hybrid| 37.96% Hybrid e i 46.8%
IHuman Papillomavirus Vaccine for Female NM-NPR 16.71% NM-NPR 17.82% NM-NPR 19.95%
Adolescents
f§immunization for Adolescents - Combo 1 (Auto- 5 67.6% 71.43% 0 0 . 71.30% _ 70.1% % ) 0
Assignment CY2014 Cycle 1) 61.67% Hybrid Hybrid 70.60% 708% Hybrid] g NM - NPR Hybrid 70.98% Hybridg - 65.9%
\Weight Assessment and Counseling for Nutrition
and Physical Activity for Children/Adolescents - 13.72% 5 . 33.3% 40.74% 32.12% % . 5 . 47.69% % . 30.41% 56.9% 0 . o
IBMI Percentile-Total (Auto-Assignment CY2014 Hybrid 28.54% Hybrid Hybrid Hybrid Hybrid 20.00% Hybrid | - 22.7% Hybrid Hybrid 36.50% Hybrid Hybrid Hybrid 38.69% Hybrid 45.2%
Cycle 1)
\Weight Assessment and Counseling for Nutrition o 0 o 0 ® o
and Physical Activity for Children/Adolescents - 40'7@ 48.82% Hybrid| 58.3% Hybrid 52'31.A) 36'74.A) 45.48% Hybrid | 40.7% Hybrid 56'02.A) 42.34% Hybrid 48'91.A] 50'44’ 55.47% Hybrid 57.7%
: - Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid
Counseling for Nutrition-Total
\Weight Assessment and Counseling for Nutrition
. . . 39.81% 28.22% . . 47.69% . . 37.0% .
0, 0, 0, 0, 0, 0, 0, 0, 0,
35.58% Hybrid| 30.90% Hybrid| 44.9% Hybrid e e 32.02% Hybrid| 29.4% Hybrid e 38.69% Hybrid| 30.90% Hybrid e 42.09% Hybrid 45.5%

and Physical Activity for Children/Adolescents -
ICounseIing for Physical Activity-Total

CMO CY09 - CY12 PM Report

09.09.13
Page 1 of 7



Measure

The Sick Child Visit

Appropriate Testing for Children with Pharyngitis

CMO CY2009 Through CY2012 Performance Measure Report

2009
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2010
Amerigroup
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Amerigroup
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Amerigroup

2009
Peach State
Health Plan

2010
Peach State
Health Plan
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Peach State
Health Plan
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Peach State
Health Plan

2009
WellCare

2010
WellCare

2011
Wellcare

2012
Wellcare

2012 State
Target

X 71.84% 76.5% 77.44% 279 .87 73.80% .859 .49 75.70% 150
(Auto-Assignment CY2014 for Cycle 1) 84% 6.5% () 64.27% 68.8% 3.80% 67.85% 71.4% 5.70% 73.5%
Appropriate Treatment for Children with URI - All
rates below the 25%tile (Auto-Assignment CY2014 80.41% 79.2% 82.66% 78.96% 77.8% 80.47% 77.46% 77.0% 79.95%

Cycle 1)

Follow-Up Care for Children Prescribed ADHD

Medication - Initiation Phase (Auto-Assignment 37.63% 45.58% 44.3% 42.32% 46.99% 41.86% 43.7% 43.73% 43.34% 41.26% 40.0% 39.39% 48.1%
CY2014 Cycle 1)

Follow-Up Care for Children Prescribed ADHD 50.70% 58.40% 61.2% 58.15% 57.33% 56.03% 57.4% 58.60% 51.43% 52.10% 54.6% 53.10% 57.6%

Medication - Continuation and Maintenance Phase

The Child's Dental Visit

Annual Dental Visit - Ages 2-3 Years (Auto-

Services (CMS 416 - DTx
Adult Access to Care and

nscignment CY2014 Oycle 1) 42.66% 47.30% 47.7% 48.50% 33.76% 38.75% 43.9% 43.96% 40.40% 45.47% 50.0% 52.22%
Annual Dental Visit - Ages 4-6 Years 74.87% 76.99% 76.8% 77.44% 69.19% 72.14% 75.6% 76.01% 73.23% 74.64% 77.5% 77.61%
Annual Dental Visit - Ages 7-10 Years 77.32% 79.18% 79.6% 79.64% 72.09% 75.37% 78.6% 78.32% 76.08% 77.74% 80.2% 80.37%
Annual Dental Visit - Ages 11-14 Years 69.56% 71.39% 72.1% 72.30% 63.86% 67.07% 70.5% 70.02% 68.70% 70.53% 73.0% 73.72%
Annual Dental Visit - Ages 15-18 Years 59.44% 60.37% 61.1% 61.55% 53.11% 55.13% 58.9% 59.42% 58.58% 60.12% 62.0% 63.06%
Annual Dental Visit - Ages 19-21 Years 40.28% 41.39% 37.6% 35.70% 35.13% 35.84% 39.2% 38.85% 37.58% 40.98% 41.7% 41.88%
Annual Dental Visit - Total 66.73% 69.09% 69.7% 69.92% 60.15% 63.58% 67.5% 67.92% 65.21% 67.48% 70.5% 71.48% 64.1%
bk Total Eligibles Receiving Preventive Dental
IServices (CMS 416 - DPr) (Auto-Assignment NM - NPR 49.5% 50.75% NM - NPR 45.9% 48.06% NM - NPR 51.7% 52.52% 80.0%
CY2014 Cycle 1)
px Total Eligibles Receiving Dental Treatment NM - NPR 23.8% 24.11% NM - NPR 22.1% 23.14% NM - NPR 24.0% 24.32%

Screening
Adults Access to Preventive/Ambulatory Health
Services - 20-44 Years (Auto-Assignment CY2014 85.54% 85.26% 84.3% 83.84% 84.26% 84.33% 84.8% 84.94% 84.67% 85.44% 86.0% 85.81% 88.5%
Cycle 2)

Ié‘;;‘:éaz')"" Assessment (Auto-Assignment CY2014 4.4% 62.70% Hybrid 48.0% 66.59% Hybrid NR 67.88% Hybrid]  47.6%
Medical Assistance with Smoking and Tobacco
Use Cessation-Advising Smokers and Tobacco NM-NPR 73.00% NM-NPR 70.60% NM-NPR 73.20%

Users to Quit

Medical Assistance with Smoking and Tobacco NM-NPR 33.00% NM-NPR 30.20% NM-NPR 29.00%

Use Cessation-Discussing Cessation Medications

Medical Assistance with Smoking and Tobacco

Use Cessation- Discussing Cessation Strategies NM-NPR 31.00% NM-NPR 31.00% NM-NPR 30.90%

(Auto-Assignment CY2014 Cycle 2)

Chlamydia Screening for Women-Total (Auto- 47.51% 52.8% 56.98% 52.59% 60.2% 59.60% 48.50% 48.9% 48.66% 55.7%
Assignment CY2014 Cycle 2)

JCervical Cancer Screening-Age 21-64 (Auto- o . o . 74.1% o . o . 68.91% 70.0% o . o . o . 66.91% 72.51% o
[Assignment CY2014 Cycle 2) 70.62% Hybrid| 70.33% Hybrid Hybrid 72.09% Hybridj 65.45% Hybrid Hybrid Hybrid 73.54% Hybrid  65.94% Hybrid | 73.24% Hybrid e i 78.9%
Breast Cancer Screening-Age 40-69 (Auto- 54.20% 52.95% 55.9% 59.22% 48.74% 51.36% 52.9% 56.46% 51.27% 53.39% 56.4% 55.78% 59.6%
Assignment CY2014 Cycle 2)
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Measure

Pregnancy and Birth Outcomes

CMO CY2009 Through CY2012 Performance Measure Report

2009
Amerigroup

2010
Amerigroup

2011
Amerigroup

2012
Amerigroup

2009
Peach State
Health Plan

2010
Peach State
Health Plan

2011
Peach State
Health Plan

2012
Peach State
Health Plan

2009
WellCare

2010
WellCare

2011
Wellcare

2012
Wellcare

. _ 0,
|Weeks of Pregnancy at Time of Enrollment - <0 8.34% 7.80% 9.4% 9.04% 9.18% 11.37% 11.8% 10.70% 12.41% 11.16% 10.5% 10.46%
\Weeks Hybrid
. 1. 0,
|Weeks of Pregnancy at Time of Enroliment - 1-12 6.01% 7.14% 6.5% 7.59% 6.42% 12.76% 8.3% 12.56% 10.22% 11.12% 9.8% 8.19%
\Weeks Hybrid
. _ _ 0,
|Weeks of Pregnancy at Time of Enroliment - 13-27 58.21% 60.69% 59.3% 58.43% 55.97% 57.08% 58.3% 58.60% 59.37% 59.55% 59.5% 58.68%
\Weeks Hybrid
. _ 0,
Weeks of Pregnancy at Time of Enrollment - 28 or 19.16% 16.30% 17.1% 17.13% 20.02% 16.47% 20.1% 16.98% 14.84% 15.29% 17.0% 14.77%
IMore Weeks Hybrid
. _ 0,
|Weeks of Pregnancy at Time of Enroliment 8.28% 8.07% 7.7% 7.80% 8.40% 2.32% 1.4% 1.16% 3.16% 2.88% 3.2% 7.90%
JUnknown Hybrid
0,
\Weeks of Pregnancy at Time of Enrollment - Total 100.00% 100.00% 100.0% 100.00% 100.00% 100.00% 100.0% 100.00% ]I-i(i/%f: d 100.00% 100.0% 100.00%

Prenatal and Postpartum Care - Timeliness of o . o . . o . o . o . 85.9% 86.71% o . o . 80.5% 84.18% o
IPrenataI Care 75.06% Hybrid|  90.49% Hybrid| 90.5% Hybrid 84.72% Hybrid}] 86.86% Hybrid| 83.02% Hybrid e e 82.24% Hybrid| 84.67% Hybrid Hybrid Hybrid 90.0%
Prenatal and Postpartum Care - Postpartum Care 0 . o . B . o . o . 7 . 61.7% 71.56% ® . ® ) 63.0% 62.53% %
I(Auto-Assignment CY2014 Cycle 1) 57.43% Hybrid| 65.66% Hybrid| 65.7% Hybrid| 59.49% Hybrid} 67.64% Hybrid| 60.70% Hybrid Hybrid Hybrid 69.59% Hybrid | 63.26% Hybrid Hybrid Hybrid 70.3%
. . . . 10.65% 10.71% 12.09% . . 13.87% 16.06% 21.4% 12.9%

0, 0, 0, 0, 0, 0,
IFrequency of Ongoing Prenatal Care < 21 % 26.95% Hybrid 6.03% Hybrid 7.9% Hybrid Hybrid Hybrid Hybrid 7.9% Hybrid 8.62% Hybrid Hybrid Hybrid Hybrid Hybrid
. 4.18% 3.1% 4.17% . 5.81% . . 3.16% 4.14% . 5.11%
i - - 0, 0, 0, 0, 0, 0,
IFrequency of Ongoing Prenatal Care - 21-40 % 9.82% Hybrid Hybrid Hybrid Hybrid 7.30% Hybrid Hybrid 3.9% Hybrid| 4.43% Hybrid e e 5.4% Hybrid S
. 6.03% 6.1% . 10.22% 6.28% 5.1% . 5.11% 4.14% . 5.6%
i - - 0, 0, 0, 0, 0,
IFrequency of Ongoing Prenatal Care - 41-60% 5.29% Hybrid Hybrid Hybrid 7.64% Hybrid Hybrid Hybrid Hybrid 6.99% Hybrid Hybrid Hybrid 7.5% Hybrid Hybrid
Frequency of Ongoing Prenatal Care - 61-80% 10.08% 11.14% 10.7% 11.11% 18.49% 11.40% 12.5% 14.92% 9.49% 12.65% 12.7% 13.87%
q 4 going ’ Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid Hybrid
Frequency of Ongoing Prenatal Care - 81+ % o . o . 72.3% 66.44% o . ® . 70.5% 65.03% ® . ? . 53.0% 62.53% o
|(Auto-Assignment CY2014 Cycle 1) 47.86% Hybrid |  72.62% Hybrid Hybrid Hybrid 53.28% Hybrid | 64.42% Hybrid Hybrid Hybrid 68.37% Hybrid |  63.02% Hybrid Hybrid Hybrid 73.7%
Rate of Infants with Low Birth Weight 1 (Lower o o o o o o o o o o o o o
|rate is better) (Auto-Assignment CY2014 Cycle 1) 7.66% 7.81% 7.00% 8.45% 8.19% 7.45% 7.00% 8.53% 6.89% 7.53% 7.70% 8.02% 8.15%
Cesarean Delivery Rate 1 (Lower rate is better) 33.25% 32.89% 33.60% 29.76% 33.16% 31.42% 31.90% 30.01% 30.46% 31.11% 31.20% 29.10% 31.0%
(Auto-Assignment CY2014 Cycle 1)
ICesarean Rate for Nulliparous Singleton Vertex # NM-NPR 18.14% NM-NPR 19.63% NM-NPR 16.86%
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CMO CY2009 Through CY2012 Performance Measure Report

Measure

Disease State - Asthma

2009
Amerigroup

2010
Amerigroup

2011
Amerigroup

2012
Amerigroup

2009
Peach State
Health Plan

2010
Peach State
Health Plan

2011
Peach State
Health Plan

2012
Peach State
Health Plan

2009
WellCare

2010
WellCare

2011
Wellcare

2012
Wellcare

2012 State
Target

Use of Appropriate Medications for People with

92.89% 92.28% 92.4% 90.32% 91.82% 91.11% 91.3% 90.58% 91.76% 92.48% 92.4% 90.56%
Asthma - Ages 5-11 Years
| ; o -
Use of Appropriate Medications for People with 88.81% 89.73% 90.6% 88.69% 89.10% 87.45% 90.6% 88.40% 86.72% 88.72% 89.1% 88.16%
Asthma - Ages 12-18 Years
JUse of Appropriate Medications for People with o o ® o o o o o o o o o 0,
Asthma - Total (Auto-Assignment CY2014 Cycle 2) 91.34% 91.32% 90.7% 89.03% 90.82% 89.76% 90.4% 89.22% 89.91% 91.08% 90.6% 89.12% 92.8%
Adult Asthma Admission Rate per 100,000 -
AHRQ PQI 15 # (Auto-Assignment CY2014 Cycle 2) 68.43 76.67 61.74 136.89 114.03 52.17 104.73 101.35 71.17 59.77
bk Annual Percentage of Asthma Patients with One
or More Asthma-related ER Visit (Age 2-20) NM - NPR 11.9% 12.88% NM - NPR 11.8% 12.64% NM - NPR 9.3% 12.23%

(Auto-Assignment CY2014 Cycle 1)

Disease State - Diabetes

Diabetes Short Term Complication Admission

Rate per 100,000 - AHRQ PQI 01 # (Auto- 14.02 16.08 27.62 34.58 20.92 25.52 28.59 19.94 27.82 61.74
[Assignment CY2014 Cycle 2)
IﬁngcreTheesr:i:;e Diabetes Care (18 - 75 Year olds) L‘?Zg? ﬁts’ﬁ? L?E:f’d L?/‘S’Zi?’ 74.70% Hybrid | 72.58% Hybrid Z';::?d Z@'gﬁ? 78.65% Hybrid | 82.30% Hybrid| 80.3% Hybrid Zﬁ/‘g;? 86.4%
‘E22?5?33%521252?322?f@éﬁe}?fﬁiﬁ.%” cosonsyoria| 250w pypria|  S12%, save | eS| gommyona| %% e | cosmmyna| 2O | ew B s82%
Assignment CY2014 Cycle 2)
|gznmtfgf2§:fi"e Diabetes Care - HbAlc Good atsﬁ? 38.22% Hybrid ﬁtg:/i"d z‘;g;‘i? 27.74% Hybrid | 33.76% Hybrid a;'s:f’d ai’/;ﬁ‘:f 38.69% Hybrid | 39.23% Hybrid | 42.5% Hybrid i’/gi‘g" 46.6%
Iggnmtfgf:;%s“’e Diabetes Care - HbAlc Good 22.86% Hybrid | 29.86% Hybrid ai';:f’d a‘;g’ﬁ? NR i@;i? .Z.S,'Sﬁ? f;ﬁog" ai'sﬁ? 29.72% Hybrid | 32.4% Hybrid ai'sfiz/" 35.5%
IComprehensive Diabetes Care - Eye Exam 43.38% Hybrid ﬁ;;ﬁ? It?/s:f)d ﬁisﬁ? 45.99% Hybrid |  45.99% Hybrid Ii:il;:f]d fli/lfrzli/io 37.23% Hybrid | 47.63% Hybrid| 44.5% Hybrid ﬁgss}? 54.0%
IComprehensive Diabetes Care - LDL-C Screening 3?/3? 70.68% Hybrid Li/l?[r)?d Zi?/kfrll? 64.96% Hybrid| 64.96% Hybrid a?/l?[r)?d ::;Ei? Ei?/;ﬁ:f 74.82% Hybrid Zé;:fd ai;:zo 75.4%
Iffg(‘)prehenswe Diabetes Care - LDL-C Level 20.77% Hybrid | 28.45% Hybrid a‘;’,‘g:f’d a;sg? :f;;ﬁ? ﬁ;;ﬁ? azs:/l"d a‘;sﬁl’g’ 23.36% Hybrid | 24.64% Hybrid | 25.206 Hybrid a?/;ﬁog" 33.6%
It?g‘e';r:gir;:; Diabetes Care - Medical Attention § ¢ 40 b pria [ 70.86% Hybrid Z@‘g:f’d L‘;Sﬁ? 65.45% Hybrid |  70.05% Hybrid Zit,‘;:/i"d Li'szog’ 70.80% Hybrid msi? Li'stfd Li'srlii/j" 77.7%
Iggnmtfgleezg;‘ég Diabetes Care - Blood Pressure ¥ o5 5q00 pivprid | 33.68% Hybrid f;ﬁ:f’d aigrll? at,gi? 24.09% Hybrid a‘;‘;:/i"d 5;3203" 25.36% Hybrid |  33.39% Hybrid | 29.6% Hybrid aigzlog" 36.7%
Iggnmtfgleezg;‘ég Diabetes Care - Blood Pressure ﬁ;gﬁ? 56.02% Hybrid fz‘tf:f’d aigzloc/f 44.77% Hybrid | 43.90% Hybrid i‘;g:/i"d aigiog’ 53.47% Hybrid |  56.93% Hybrid ai'stfd ais;‘lod/" 61.6%
Pk Annual Pediatric Hemoglobin A1C Testing-Age § NM-NPR 75.6% 84.02% NM-NPR 82.0% 83.38% NM - NPR 74.7% 82.97% 81.1%

17 (Auto-Assignment CY2014 Cycle 1)

Disease State - Cardiovascular
Conditions

Controlling High Blood Pressure (Age 18-85) BP <

38.72%

49.78%

49.64%

Cycle 2)

Disease State - Chronic

Obstructive Pulmonary Disease

CMO CY09 - CY12 PM Report
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140/90 (Auto-Assignment CY2014 Cycle 2) Hybrid Hybrid Hybrid
Congestive Heart Failure Admission Rate per
100,000 - AHRQ PQI 08 # (Auto-Assignment CY2014 NM-NPR 29.64 NM-NPR 25153 NM-NPR 41.04 399.95




ICOPD Admission Rate per 100,000 - AHRQ PQI
05 1 (Auto-Assignment CY2014 Cycle 2)

CMO CY2009 Through CY2012 Performance Measure Report

2009
Amerigroup

2010
Amerigroup

2011
Amerigroup

NM-NPR

2012
Amerigroup

76.56

2009
Peach State
Health Plan

2010
Peach State
Health Plan

2011
Peach State
Health Plan

NM-NPR

2012
Peach State
Health Plan

18.87

2009
WellCare

2010
WellCare

2011
Wellcare

NM-NPR

2012
Wellcare

19.24

2012 State
Target

578.39
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Measure

Behavioral Health

Follow-Up After Hospitalization for Mental lliness -

CMO CY2009 Through CY2012 Performance Measure Report

2009
Amerigroup

2010
Amerigroup

2011
Amerigroup

2012
Amerigroup

2009
Peach State
Health Plan

2010
Peach State
Health Plan

2011
Peach State
Health Plan

2012
Peach State
Health Plan

2009
WellCare

2010
WellCare

2011
Wellcare

2012
Wellcare

2012 State
Target

7-Day Follow-Up (Auto-Assignment CY2014 Cycle 48.58% 46.64% 48.4% 45.80% 59.62% 52.67% 51.4% 52.52% 52.80% 54.00% 57.1% 60.37% 64.3%
2)
Jollow-Up After Hospitalization for Mental fliness - 71.63% 70.88% 71.4% 67.29% 74.88% 72.83% 74.7% 70.79% 73.19% 73.79% 75.1% 77.16% 83.6%
30-Day Follow-Up
IMentaI Health Utilization - Any Services 7.67% 7.70% 8.22% 6.96% 7.72% 8.62% 7.72% 8.25% 8.74%
IMental Health Utilization - Inpatient 0.46% 0.50% 0.48% 0.31% 0.32% 0.37% 0.33% 0.31% 0.44%
IMental Health Utilization - Intensive OP 0.10% 0.10% 0.12% 0.13% 0.13% 0.13% 1.56% 1.59% 0.11%
IMental Health Utilization - Outpt/ED 7.56% 7.60% 8.10% 6.91% 7.67% 8.55% 7.48% 7.94% 8.65%
Initiation and Engagement of Alcohol and Other
Drug Dependence Treatment - Initiation of NM-NPR 41.87% NM-NPR 39.74% NM-NPR 48.28%
Treatment (Auto-Assignment CY2014 Cycle 2)
Initiation and Engagement of Alcohol and Other
Drug Dependence Treatment - Engagement of NM-NPR 10.01% NM-NPR 8.27% NM-NPR 12.27%

Treatment

/Ambulatory Care - ER Visits per 1000 member

months (Auto-Assignment CY2014 Cycle 2) 58.09 55.4 59.91 54.66 525 57.11 61.66 59.3 63.80 585
Ambulatory Care - OP Visits per 1000 member 3437 355.50 343.36 328.2 335.68 371.71 350.8 392.80 416.7
months 361.48

Inpatient Utilization (general hospital/acute care) - 3.37/7.37 3.27/7.91 3.35/7.31 3.33/7.78 3.24/8.08 3.21/7.20 3.22/6.87 3.13/6.44 2.99/6.01

Total Inpt ALOS/ <1Yy.0.

Inpatient Utilization (general hospital/acute care) - 3.88/4.57 3.86/5.07 3.60/4.46 3.53/4.40 3.56/4.73 3.35/4.19 3.42/4.51 3.26/4.24 2.99/3.61

Medicine ALOS/ <1y.0.

Inpatient Utilization (general hospital/acute care) - 8.3/16.93 8.07/16.63 7.46/15.97 8.18/19.81 7.8/19.0 7.23/16.98 6.27/15.30 6.02/13.67 6.72/15.48

Surgery ALOS/ <1y.0.

Inpatler'n Utilization (general hospital/acute care) - 277 263 278 269 265 269 267 269 250

Maternity ALOS

Antibiotic Utilization - % of antibiotics of concern of

all antibiotic scrips - Total (Auto-Assignment 41.57% 40.3% 41.48% 42.23% 41.1% 40.84% 42.78% 41.4% 42.78%

CY2014 Cycle 2)
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CMO CY2009 Through CY2012 Performance Measure Report

2009 2010 2011 2012 2009 2010 2011 2012 2009 2010 2011 2012 o012 state

; ; ; ; Peach State Peach State Peach State Peach State
Amerigroup Amerigroup Amerigroup Amerigroup Health Plan Health Plan Health Plan Health Plan HElleere HElleere dElleare dEllizEe UG

Measure

Medication Management

/Annual Monitoring for Patients on Persistent
Medications (Age 18+) - Total (Auto-Assignment NM-NPR 89.32% NM-NPR 86.87% NM-NPR 87.06%
CY2014 Cycle 2)
Antidepressant Medication Management (Age 18+)f
- Effective Acute Phase Treatment (Auto- NM-NPR 54.16% NM-NPR 43.92% NM-NPR 50.00%
Assignment CY2014 Cycle 2)
Antidepressant Medication Management (Age 18+)§ NM-NPR 36.81% NM-NPR 28.13% NM-NPR 32.74%
- Effective Continuation Phase Treatment
Medication Management for People with Asthma - NM-NPR 44.00% NM-NPR 20.43% NM-NPR 44.39%
50% Compliance for Ages 5-11
Medication Management for People with Asthma - % o o
ISO% Compliance for Ages 12-18 NM-NPR 42.50% NM-NPR 38.32% NM-NPR 41.40%
Medication Management for People with Asthma - ) 5 ) ? 5
I5O% Compliance for Ages 19-50 NM-NPR 44.58% NM-NPR 50.00% NM-NPR 54.15%
Medication Management for People with Asthma - Insufficient Insufficient Insufficient
ISO% Compliance for Ages 51-64 NM-NPR Data NM-NPR Data NM-NPR Data
Medication Management for People with Asthma - NM-NPR 43.64% NM-NPR 40.08% NM-NPR 43.85%
50% Compliance for All Ages
Medication Management for People with Asthma - NM-NPR 20 62% NM-NPR 19.27% NM-NPR 20.41%
75% Compliance for Ages 5-11
Medication Management for People with Asthma - ) ® ) % i %
I75% Compliance for Ages 12-18 NM-NPR 18.97% NM-NPR 16.75% NM-NPR 19.20%
Medication Management for People with Asthma - o o o
I75% Compliance for Ages 19-50 NM-NPR 15.66% NM-NPR 16.67% NM-NPR 33.17%
Medication Management for People with Asthma - Insufficient Insufficient Insufficient
I75% Compliance for Ages 51-64 NM-NPR Data NM-NPR Data NM-NPR Data
Medication Management for People with Asthma - NM-NPR 20.07% NM-NPR 18.44% NM-NPR 20.55%
75% Compliance for All Ages

Membership Characteristics
Race/Ethnicity Diversity of Membership - White 45.17% 44.89% 44.40% 34.39% 17.87% 23.41% 47.24% 47.59% 40.44%
IRace/Ethnicity Diversity of Membership - Black 45.35% 44.19% 43.94% 52.41% 27.63% 36.73% 43.71% 43.69% 37.44%

®Healthcare Effectiveness Data and Information Set (HEDIS) is a registered trademark of the National Committee for Quality Assurance (NCQA). All measures used HEDIS specifications unless otherwise noted.
t AHRQ or Other Non-HEDIS Measure; s CMS Child Core Measure

.2 CMO Data Source: Individual HEDIS® 2013 Final Audited Interactive Data Submission System (IDSS) and Agency for Healthcare Research and Quality© (AHRQ) or other Non-HEDIS self-reported rates validated by Health Services Advisory Group (HSAG)
2012 data for CMS 416 Dental Measures reported for FFY12 (Oct 01 2011 - Sep 30 2012)

Measure specifications for Cesarean Rate for Nulliparous Singleton Vertex were modified by HSAG for CY2012 results.
CY 2012 Targets are based on HEDIS 2011 National Medicaid HMO HEDIS Audit Means and Percentiles as reported by NCQA.
NR - Not Reported
NM -NPR New Measure - Not Previously Required
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