CMO Flash Report
February201 8




Mission
The mission of the Department of Community Health is to




Georgia Families (GF)

* Forinformation about Georgia Families Members can
visit www.georgia-families.com or call 888-423-6765.

 The four CMOs toll-free numbers for health care providers to
learn more about enrollment with Georgia Families are provided
below:
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CMO Enroliment

Georgia Families Membership by Region (February 2018)

Region AmeriGroup CareSource PeachState WellCare Total Members
Atlanta 188,988 77,432 203,631 218,091 688,142
Central 11,634 29,992 46,935 70,797 159,358
East 25,513 13,251 3,980 33,420 76,164
North 53,877 38,685 10,785 76,696 180,043
Southeast 32,769 27,470 8,656 61,336 130,231
Southwest 8,789 14,378 72,931 33,869 129,967
Grand Total 321,570 201,208 346,918 494,209 1,363,905
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Credentialing Verification Organization (CVO)

(Aperture)

February 2018

CVO Apps - Aperture - Denied

CVO Applications Submitted
|

CVO Apps - Aperture - Approved
|

0 500 1000 1500 2000 2500
CVO Applications Submitted CVO Apps - Aperture - Approved CVO Apps - Aperture - Denied
W Recredential 129 106 5
M Credential 2079 2060 79
M Total 2208 2166 84
GEORGIA DEPARTMENT
OF COMMUNITY HEALTH 4



Chart1

		CVO Applications Submitted		CVO Applications Submitted		CVO Applications Submitted

		CVO Apps - Aperture - Approved		CVO Apps - Aperture - Approved		CVO Apps - Aperture - Approved

		CVO Apps - Aperture - Denied		CVO Apps - Aperture - Denied		CVO Apps - Aperture - Denied



Total

Credential

Recredential

February 2018

2208

2079

129

2166

2060

106

84

79

5



Sheet1

				Recredential		Credential		Total

		CVO Applications Submitted		129		2079		2208

		CVO Apps - Aperture - Approved		106		2060		2166

		CVO Apps - Aperture - Denied		5		79		84






CMO Call Center Statistics




CMO Telephone Internet Provider

(February 2018)
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Number of Calls Received Number of Calls Handled Abadonment Rate (%)
B WellCare 28,425 27,986 2%

W PeachState 15,399 15,230 1.10%

M CareSource 9,620 9,434 1.28%

B AmeriGroup 8,995 8,968 0.30%
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				AmeriGroup		CareSource		PeachState		WellCare

		Number of Calls Received		8,995		9,620		15,399		28,425

		Number of Calls Handled		8,968		9,434		15,230		27,986

		Abadonment Rate (%)		0.30%		1.28%		1.10%		2%






CMO Telephone Internet Member

(February 2018)
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Number of Calls Received Number of Calls Handled Abadonment Rate (%)
B AmeriGroup 16,108 15,963 0.9
B CareSource 12,206 12,096 0.51%
M PeachState 19,975 19,499 2.38%
W WellCare 28,425 27,986 2%
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				AmeriGroup		CareSource		PeachState		WellCare

		Number of Calls Received		16,108		12,206		19,975		28,425

		Number of Calls Handled		15,963		12,096		19,499		27,986

		Abadonment Rate (%)		0.9		0.51%		2.38%		2%
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