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Mission
The mission of the Department of Community Health is to




Georgia Families (GF)

* Forinformation about Georgia Families Members can
visit www.georgia-families.com or call 888-423-6765.

 The four CMOs toll-free numbers for health care providers to
learn more about enrollment with Georgia Families are provided
below:
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CMO Enroliment

Georgia Families Membership by Region (July 2018)

Region AmeriGroup CareSource PeachState WellCare Total Members
Atlanta 197,403 86,950 208,345 222,248 714,946
Central 14,992 29,906 48,696 71,885 165,479
East 26,656 12,847 5,129 34,922 79,554
North 56,409 38,104 13,439 77,461 185,413
Southeast 35,689 26,634 10,703 63,334 136,360
Southwest 11,351 14,950 73,642 34,397 134,340
Grand Total 342,500 209,391 359,954 504,247 1,416,092
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Credentialing Verification Organization (CVO)

(Aperture)

July 2018

CVO Apps - Aperture - Denied I

CVO Apps - Aperture - Approved
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				Recredential		Credential		Total

		CVO Applications Submitted		151		1894		2045

		CVO Apps - Aperture - Approved		136		1642		1778

		CVO Apps - Aperture - Denied		4		76		80






CMO Call Center Statistics




CMO Telephone Internet Provider

(July 2018)
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mWellCare 11,190 11,100 1%

= PeachState 18,789 18,312 254%

m CareSource 9,634 9,542 0.65%

m AmeriGroup 8,814 8,753 0.69%
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				AmeriGroup		CareSource		PeachState		WellCare

		Number of Calls Received		8,814		9,634		18,789		11,190

		Number of Calls Handled		8,753		9,542		18,312		11,100

		Abadonment Rate (%)		0.69%		0.65%		2.54%		1%






CMO Telephone Internet Member

(July 2018)

35,000
30,000
25,000
20,000
15,000
10,000
5,000
0
Number of Calls Received Number of Calls Handled Abadonment Rate (%)

B AmenGroup 14,387 14,216 1.19%

m CareSource 14,701 14 404 1.65%

m PeachState 23,355 22,791 2.41%

m WellCare 29,028 28,627 1%
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				AmeriGroup		CareSource		PeachState		WellCare

		Number of Calls Received		14,387		14,701		23,355		29,028

		Number of Calls Handled		14,216		14,404		22,791		28,627

		Abadonment Rate (%)		1.19%		1.65%		2.41%		1%
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