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Mission
The mission of the Department of Community Health is to




Georgia Families (GF)

* Forinformation about Georgia Families Members can
visit www.georgia-families.com or call 888-423-6765.

 The four CMOs toll-free numbers for health care providers to
learn more about enrollment with Georgia Families are provided
below:
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CMO Enroliment

Georgia Families Membership by Region (November 2018)

Region AmeriGroup CareSource PeachState WellCare Total Members
Atlanta 187,979 87,218 196,051 209,374 680,622
Central 15,804 28,006 45,862 67,089 156,761
East 25,463 11,788 5,340 32,999 75,590
North 53,625 35,065 13,970 72,700 175,360
Southeast 34,150 23,964 11,067 59,610 128,791
Southwest 11,777 14,572 68,736 32,282 127,367
Grand Total 328,798 200,613 341,026 474,054 1,344,491
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Credentialing Verification Organization (CVO)

(Aperture)

November 2018

CVO Apps - Aperture - Denied

CVO Apps - Aperture - Approved
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				Recredential		Credential		Total

		CVO Applications Submitted		229		1836		2065

		CVO Apps - Aperture - Approved		150		1645		1795

		CVO Apps - Aperture - Denied		5		83		88






CMO Call Center Statistics




CMO Telephone Internet Provider

(November 2018)
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mWellCare 9,362 9,264 1%
= PeachState 11,860 11,734 1.06%
m CareSource 11,784 11,646 0.76%
= AmeriGroup 8,502 8,454 0.56%
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				AmeriGroup		CareSource		PeachState		WellCare

		Number of Calls Received		8,502		11,784		11,860		9,362

		Number of Calls Handled		8,454		11,646		11,734		9,264

		Abadonment Rate (%)		0.56%		0.76%		1.06%		1%






CMO Telephone Internet Member

(November 2018)
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B AmenGroup 12,766 12,644 0.96%

m CareSource 12 488 12,399 0.31%

m PeachState 15,578 15,282 1.90%

m WellCare 21,305 21,013 1%
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				AmeriGroup		CareSource		PeachState		WellCare

		Number of Calls Received		12,766		12,488		15,578		21,305

		Number of Calls Handled		12,644		12,399		15,282		21,013

		Abadonment Rate (%)		0.96%		0.31%		1.90%		1%
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