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Introductions

 Department of Behavioral Health and Developmental Disabilities

• Shardae Bunche, MPH, Medicaid and Health Systems Manager

 Georgia Department of Community Health 

• Linda McCall, LCSW, Program Director II

• Wylean Thomas, Compliance Specialist III 

 Alliant Health Solutions 

• Leigh Hamilton, RN, PAUM Manager 

 Georgia Collaborative ASO

• Ashley Tricquet, LPC, Interim Clinical Director

• Melissa Travers, LPC, PASRR Supervisor

• Nicole Griep, MSW, Director of Quality Management 
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PASRR Overview
Level I 

Leigh Hamilton, RN, PAUM Manager 



What Does PASRR Stand For? 

Preadmission Screening and Resident Review  



Purpose 

To ensure that nursing facility applicants and 
residents with mental illness and/or intellectual 
disability are:

*Identified
*Admitted or remain in a NF only if they can

be appropriately serviced in the NF
*Provided with needed MI/ID services,    

including specialized services, if needed



Why?

-To prevent inappropriate treatment or placement of individuals with mental illness, 
intellectual disability and related conditions
-To identify mental health needs of individuals placed in Nursing Facilities 

Players and Process 
-Alliant Health Solutions- Level I- “Identification Process” (flagging the patient)
-Beacon- Level II- Evaluation of placement and service needs
-MH Services- Mental health-Specialized services  



Program Goals
*Reduce and prevent unnecessary psychiatric hospitalizations

*Reduce unnecessary use of psychotropic medications

*Provide optimal and effective treatment efficiently while minimizing costs

*Lessen or eliminate the debilitating symptoms of mental illness each resident  
experiences and to minimize and prevent recurrent acute episodes of the illness 

*To improve functioning in adult social roles and activities

*To enhance the quality of life of PASRR residents



PASRR Process Flow 
-Provider submits Level I

-Level 1 processed by CSA system or by PASRR Staff Reviewer for completeness, premature admit, 
duplicates

-If approved, precert number given via Medical Review Portal or provider can call

-If not approved for admission, it pends for staff review 
Pends for: premature admits, MD signature greater than 30 days, MD
signature is a future date, possible duplicate, may need to be reviewed
for Level II referral. 

-If triggers a Level II referral, OBRA form completed by Reviewer. 

-Next, Beacon contacts provider and gets medical records and performs assessment as needed. (They 
have 7 business days once get referral to complete assessment). 

-Beacon sends a copy of decision to referring facility and the individual

-If Mental Health Services are needed, Then up to the NF to contact a mental health provider.  



Where Do I find PASRR Level 1 Application Form and 
guidelines for PASRR?

Nursing Facility Service Manual Section 800 Prior Approval/Admission 
Procedures and Appendix H.  See Appendix F for Level 1 application form.  



How We Review PASRRs 



Reviewing PASRRs

1. Review Technical Rules 
2. Review for Mental Illness/DD/Dementia 



Technical Rules 

► Duplicate Request?
► MD Signature Date?
► Less than 30 day admit? 
► Severe Physical Illness? 
► Where did the patient come from?
► Premature Admit?  



Review for Mental Illness/DD/Dementia

► Mental Illness?
► Dementia?
► DD/ID?
► Hx of Mental Illness?

Stay Tuned…………. 



Automatic Denials 

-Automatic Denial: 
Does the individual applying for admission, directly from hospital discharge, require 
NF services for the condition received while in the hospital and whose attending 
physician has certified that the NF stay is likely to require less than 30 days? YES

-No precert is needed if resident will be staying LESS THAN 30 DAYS in the facility. 



YES

Less Than 30 Day Admit



Automatic Approval Examples 

*Only 1. was answered Yes.  All others No.



Automatic Approval Examples 

All NO’s



Automatic Approval Examples 

Yes to dementia ONLY



Premature Admit 



Why do PASRRs Pend? 

*MD signature greater than 30 days from the date of   
admission OR the date the PASRR was submitted

*Answered YES to mental illness, Dementia, DD/ID, or one 
of the last questions under functional limitations

*Possible duplicate (checks all those within last 90 days)

*Patient has already been admitted to a Nursing Facility



Helpful hints 
*Dementia only  APPROVE

*Alzheimer’s only  APPROVE

*Dementia (not Alzheimer’s)+ Mental Illness/ID or DD  REFER To Beacon

*Mental Illness only REFER To Beacon

*Intellectual Disability (ID) or Dev Disability (DD) only  REFER To Beacon

*Answer YES to 2. Is there current and accurate data found in the patient record to 
indicate that there is a sever physical illness that is so severe that the patient could 
not be expected to benefit from *specialized services APPROVE 



Other Helpful Hints
*Add Medicaid ID always if available 

*If DOB or SSN is incorrect in GAMMIS, DFACS is only agency that can 
correct

*If no Medicaid ID on PASRR, can change any demographics

*Use the Change Request Link on the Medical Review Portal 



Other Helpful Hints
Does the individual applying for admission, directly from a hospital 
discharge, require NF services for the condition received while in the 
hospital and whose attending physician has certified that the NF stay 
is likely to require less than 30 days? 

*if provider answers YES and then submits a new PASRR within a week 
or so, the originally denied PA needs to be changed to approved.  

*Provider has up to 40 days to get the denied PASRR changed to 
Approved, otherwise a new PASRR needs to be submitted for pay date 
purposes 



Billing Issues 
*Make sure provider is billing correct date

*Check for end dates in GAMMIS (May need to resave and resend to 
GAMMIS)

*Make sure billing for Level II vs Level I if PA was referred 

*Make sure Medicaid ID attached if patient has Medicaid 



Let’s Review 





All NO



All NO



All NO



PASRR Level II Overview
The Georgia Collaborative ASO
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• The right service

• In the right 
amount

• For the right 
individuals

• At the right time



Importance of PASRR
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PASRR is an important tool for states to use 
in rebalancing services away from 

institutions and towards supporting people in 
their homes and in the least restrictive 

settings possible 

PASRR can also advance person-centered 
care planning by assuring that psychological, 

psychiatric, and functional needs are 
considered along with personal goals and 

preferences in planning long term care



PASRR Process
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Level II: The outcome of this Level II evaluation confirms the 
need for placement in a skilled nursing facility and provides a set 
of service recommendations for providers to use in developing 

an individualized plan of care 

Level I: The PASRR process requires that all applicants to a 
Medicaid-certified Nursing Facility receive a Level I preliminary 

assessment to determine whether they might have a mental 
illness, intellectual disability, or related condition. If one of these 

conditions is identified, a referral will be made for a Level II 
assessment 



PASRR Workflow – Level II Submissions 
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GMCF/Alliant contacts the Collaborative if there is 
evidence of a SMI, IDD/DD, or related condition to start 
Level II

The Collaborative will request medical records from the 
facility to be submitted within 24 hours. A review of the 
records will begin within 48 hours of referral.  

A PASRR assessor completes a record review or face to 
face assessment (telephonic if out of state) as clinically 
necessary.

Summary of findings with Letter of Determination are 
sent within 7 business days for new SNF admissions.  The 
letter includes the authorization number needed for 
billing.

If specialized services are recommended, a request for 
authorization should be submitted to authorize billing.



PASRR Referrals – Medical Records 
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The process of submitting 
the DMA613 form to 

GMCF/Alliant remains the 
same

Medical records should 
be submitted within 24 

hours of referral to 
ensure timely review 
and determination

Failure to submit all 
needed records results 
in a cancellation which 
requires resubmission

Medical records can be 
faxed to: 855-858-1965 

or emailed: 
GAPASRR@beaconhe

althoptions.com



When submitting documentation for Level II review, please 
include the following:

PASRR - Documentation to Submit
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Medical history, current medications, and physical 
examination report (within the last year**) 

Psychological evaluation, including intelligence testing 
for Individuals with an intellectual disability under age 
18, must be current within last 3 years** (For 18 and 
older, conducted as needed)

Functional evaluation if available conducted by a 
qualified mental health professional

**When evaluations are not current or not available, PASRR clinical staff will contact the Individual 
and any other applicable parties to schedule the evaluations to be completed.



PASRR Determination
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Determination for those seeking new placement will 
be made within 7 business days of receipt of the 

original referral 

• SOF sent to the Individual, 
representative, referring 
provider/facility, and/or nursing home 

• SOF will be mailed, emailed or faxed, as 
appropriate 

Summary of 
Findings (SOF)

• Skilled Nursing Facility – Approval 
with specialized services

• Skilled Nursing Facility – Approval 
without specialized services

• Skilled Nursing Facility – Non-
Approval 

Determination



PASRR Workflow – Denial/Appeals  
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Appeals process offered for any non-approval outcomes.

A second level appeal can also be requested and should be 
submitted to the Collaborative within 10 business days.  Results 
of a second level appeal will be provided within 5 business days 

by DBHDD.

In cases of denial, a first level appeal can be submitted to the 
Collaborative within 10 business days of the denial.  Results of 

the appeal will be provided within 7 business days of the receipt 
of the appeal by the Collaborative.



 When the Level II PASRR Assessment is completed, the finalized 
Level II document and a Letter of Determination are sent to the 
referring provider

 If the Level II is an approval, the Letter of Determination contains 
the authorization number the SNF needs for billing

 SNFs utilize outside agencies with clinical and medical staff to 
provide specialized mental health services

 Specialized services for IDD/DD is coordinated through the 
DBHDD Regional Office

 Authorization Requests for PASRR specialized services are 
submitted via the Provider Connect website

After PASRR Level II is complete
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PASRR Level II Assessment Form
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PASRR Level II Assessment Form
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PASRR Level II Assessment Form
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PASRR Level II Assessment Form
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PASRR Level II Assessment Form
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PASRR Level II Assessment Form
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 Please note:
• A person with only mental health/behavioral needs cannot be approved for Skilled 

Nursing Facility placement.

• Homelessness does not qualify a person for SNF placement.

• Persons who need supervision and/or assistance with medication administration 
should be served in the least-restrictive environment.  This may include group 
homes, intensive residential programs, or other community placement.

PASRR Answers Two Important Questions

Does the Individual have medical conditions that 
justify placement in a Skilled Nursing Facility?
Does the Individual have a Severe Mental 
Illness and/or IDD/DD that requires specialized 
services?



PASRR Contacts
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Fax Number: 
(855) 858-1965

Download                 
PASRR Fax Coversheet:  

www.georgiacollaborative.com

PASRR Email Address: 
GAPASRR@beaconhealthoptions.com

http://www.georgiacollaborative.com/
mailto:GAPASRR@beaconhealthoptions.com


ProviderConnectSM  
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Presenter
Presentation Notes
Will be changed when new slide is available

Please be advised that the screenshots you see today are mockups and may change.



ProviderConnect Access
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ProviderConnect
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ProviderConnect - Services

50

An online tool where providers can:

• Verify individual eligibility • Register an Individual for funds

• Access and Print forms • Request and View Authorizations

• Download and Print Authorization Letters • Submit Claims and View Status

• Access Provider Summary Vouchers (PSVs) • Submit Customer Service Inquiries

• Submit Updates to Provider Demographic 
Information

• Access ProviderConnect Message Center

INCREASED CONVENIENCE, DECREASED ADMINSTRATIVE PROCESSES
Disclaimer: Please note that screens used in this presentation are 

for demonstration purposes only and actual content may vary.



Contact Information
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Beacon Customer Service for Georgia
(Registration, Authorization, Claims)

Monday through Friday, 8:00 a.m. – 6:00 p.m. ET
Phone: 855.606.2725

EDI Helpdesk 
(ProviderConnect/Batch Technical Questions)
Monday through Friday, 8:00 a.m. - 6:00 p.m. ET

Phone: 888.247.9311 
Email: e-supportservices@beaconhealthoptions.com

Provider Relations
(General questions)

Monday through Friday, 8:30 a.m. – 5:00  p.m. ET)
Email: GACollaborativePR@beaconhealthoptions.com

mailto:e-supportservices@beaconhealthoptions.com
mailto:GACollaborativePR@beaconhealthoptions.com
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Questions and Feedback

Presenter
Presentation Notes
Time: 3-5 minutes
Facilitator: 
Review Parking Lot items will be added to frequently asked questions…





Thank you
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